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Beenenue

1) Heabr M comep:kaHue HE3aBUCHUMON OIEHKH Ka4vecTBAa YCJIOBHMH
OKa3aHMs YCJYT OPraHu3alUsIMU KYJIbTYPbl

He3aBucruMas orieHka KadecTBa YCJIOBHH OKa3aHUS YCIYyT OpPTaHU3AIUSIMH
kynbTyphl (nanee — HOKYOVYOK) sBnsercs ogHoit u3 (opm 0OLIECTBEHHOTO
KOHTPOJISI ¥ TPOBOJUTCSA B IENSAX MPEIOCTABICHUS TpakaaHaM HHGOPMAIMH O
Ka4yeCTBE YCJIOBHUH OKa3aHMs YCIyr opraHusanusmMu KyibTypbl (nasee — OK), a

TaKKC B IICJLIX ITOBBIMICHUA Ka4CCTBA UX ACATCIBHOCTH.

2) O0JsacTh NPpUMEHEHUS

HOKYOVYOK ocymiecTBisieTcs B HEISIX:

1) noBkIIIEHUS] KAUECTBA U JOCTYIHOCTH YCIYT OpraHu3alui KyJabTypbl IS
MOTPEOHTEIICH;

2) ynydimieHuss HUHQOPMUPOBAHHOCTH  MOTpeOUTENE O  KayecTBe
JeSITEIbBHOCTH OpraHU3allui, OKa3bIBAIOIIUX YCIYTH B chepe KyJIbTyphl;

3) CTUMYIUpPOBaHUS TOBBIIIEHUS KAayeCTBA JIE€ATEIbHOCTH OpraHu3aluil
KYJbTYPBI.

Ucnons3oBanue pezynbratoB HOKYOYOK cnioco6cTByeT:

1) DpUHATHIO TOTPEOUTENSIMU YCIIYT 0OOCHOBAHHOIO PEIICHUSI ITPU BHIOOpE
KOHKPETHOM OpraHMU3aliy KyJIbTYpPhI AJI MOJTy4YeHUsI HEOOXOIUMON yCIyTH;

2) YCTaHOBJEHUIO KOMMYHHUKAIMM MEXIy OpraHu3alusMU KyJIbTypbl U
NOTPEOUTENSIMU YCITYT;

3) pa3paboTke M pealv3allMy IUIAHOB MO YJIYYIIEHUIO KauecTBa pabOThI

OpraHu3anui KyJbTypbl.



3) HopmaTuBHO-npaBoOBbIE " HHCTPYKTHBHO-METOANYeCKHe
MaTtepuaJbl A4 nposeaenusas HOKYOYOK

3.1) 3akon P® «OcHoBbl 3akoHOmaTedbcTBa Poccuiickoit ®denepanmu o
kynbtype» (yrB. BC P® 09.10.1992 No 3612-1) (Cratesa 36.1. «He3aBucumas
OIICHKA KauyeCTBa OKa3aHUs yCIyr OpraHu3alusiMu KyJIbTYphD»).

3.2) [locranoBnenue IlpaButenberBa Poccuiickort denepanmu ot 31 mas
2018 r. Ne 638 «O06 yrBepxkaenuu IlpaBun cbopa u 06o00eHns HHGOPMAITUU O
KaueCTBE YCIIOBUW OKa3aHMs YCIYT OpraHu3aiusiMd B cdepe KyIbTypbl, OXpaHbI
3I0pOBbsl, O0Opa30OBaHMs, COLMAIBHOIO OOCTYKMBaHUS U  (eaepaibHbIMU
YUPEKACHUSIMU METUKO-COLIMAIIBHON SKCIIEPTU3BDY.

3.3) [lpuka3z Munkynetypel Poccun ot  27.04.2018 Ne 599  «O6
YTBEPKJICHUH T[I0Ka3aTeleil, XapaKTepu3yIIUX OOlIMe KpUTEPUU OIEHKU
KauecTBa  yCJIOBHUI OKa3aHus yCIIyT OpraHu3aIUsIMU KYJIbTYPBI»
(3apeructpupoBano B Muntocte Poccun 18.05.2018 Ne 51132).

3.4) Ilpuka3 MunucrepctBa KyiabTypbl Poccuiickoit ®enepammu ot 20
depans 2015 1. Ne 277 «O06 yTBepxkaeHun TpeOOBaHUM K COACpKaHUIO U (hopme
NpeNoCTaBleHUsT HMHQOpMAUUMU O JEATEIbHOCTH OpraHu3aluuid  KyJbTYpHI,
pa3MeniaeMoi Ha O(UIUATBHBIX CATaX YIOJIHOMOYEHHOTO (eiepaIbHOro opraHa
WCIIOJIHUTENILHON  BJIACTH, OPraHOB TOCYJApCTBEHHOW BJACTH CYOBEKTOB
Poccniickoit ®denepanyu, OpraHOB MECTHOTO CaMOYIPAaBJICHUS W OpraHU3alui
KyJaeTypsl B cetu «MuTepHer» (3apeructpupoBaHo B Muniocte Poccuun
08.05.2015 Ne 37187).

3.5) [Ipuka3 MUHHUCTEPCTBO TpyJda M COIMAIBHON 3aiiuThl Poccuiickoit
®enepanuu Ne 344n ot 31 mas 2018 r. «O06 yrBepxkaenun EnuHoro mopsiika
pacyeTa MokKaszaTeseil, XapakTepU3yIOUIUX OOIIMe KPUTEpUU OLICHKM KayecTBa
YCJIOBUI OKa3aHWs YCIYT OpraHU3alusIMu B cepe KyIabTypbl, OXpaHbl 3J0POBBS,
oOpa3oBaHusl, COLUATBLHOTO OOCIYXMBaHUA M (eIepabHBIMUA YUPEIKICHUSIMU
MEJIUKO-COLIMAIbHON IKCIIEPTU3BIY.

3.6) [Ipuka3 MUHUCTEPCTBO TpyJa M COIMAIBHON 3amuThl Poccuiickoit

Oeneparun Ne 6750 ot 30 okts6pss 2018 r. «OO6 yrBepkaeHuu MeToauKu



BBISIBJICHUSI 1 000OIIEHUST MHEHHSI TPAXKIAH O Ka4eCTBE YCIOBUN OKa3aHUS yCIyT
opraHu3anusMu B cdepe KyJIbTypbl, OXpaHbl 370pOBbs, 0Opa3oBaHUS,
COLIMAJIBHOIO OOCITYXMBaHU U  (QeAcpalbHbIMU  YUPESKICHUSIMH MEIUKO-

COLIMAJILHOM DKCIIEPTU3BI».

4) Cpoxkn nposeaennss HOKYOYOK
HesaBucruMas oreHKa KadecTBa OKa3aHUs YCIYT OpraHU3aHEl KyIbTYphI

npoBoauiack B ¢eBpaine 2022 rona.

5) Undopmanuonnas 6aza HOKYOYOK

B xone npoeaenns HOKYOYVY oprannzanusiMu KyJabTypbl HCIOJIb3YOTCS:

a) Jlannele WHQOPMAIMOHHBIX CTEHAOB U O(DUIMAIBHBIX CaWTOB
OpraHu3alMi KyJbTypbl 4epe3 MPOCMOTP COJEPKUMOIo cTpaHull web-pecypca u
WH(OOPMAIIMOHHBIX  CTEHJIOB C  BBISIBIIGHMEM M (ukcanued  HalIUyus
COOTBETCTBYIOIIEW MH(POpPMALIUM, aKTYaJbHOCTH €€ CcoAepx aHus, yno0cTBa
J0CTyTa K UH(POpMaIInK;

0) Pe3ynbTaThl MOHUTOPUHTA HAJTMYUS YCIOBUIM NIPEIOCTABIEHUS YCIIVT;

B) JlaHHBIE COLMOJIOTHYECKOTO OIpoca MoyryJarenei (moTpeduTeneii) ycmyr

OpraHu3alvn KyJbTypbl.

6) Kputepun He3aBHCHMMOM OLIEHKH Ka4eCTBA YCJIOBUIl OKA3aHMUS YCJIYT,
NPeI0CTABJIAEMBbIX OPraHU3AUMAMHU KYJIbTYPbI

B cootBerctBuu ¢ Ilpukazom Munkynbtypsl Poccun ot 27.04.2018 Ne 599
«O0 yTBep:KIEHUU TOKa3aTesel, XapaKTepU3YyIOIIUX OO0IIHMe KPUTEPUU OLICHKH
KaueCTBa YCIOBUM OKa3aHUs YCIyr OpraHu3alus MM KYyJbTYpbD»  OLIEHKa
IIPOBOAMTCS 110 IATU OCHOBHBIM KPUTEPHSIM:

- OTKPBITOCTb U IOCTYITHOCTh HH(OpMauy 00 OpraHu3aliu KyJabTypHl;

- KOM()OPTHOCTb YCJIOBUHM IPEJOCTABICHUS YCIIYT;

- TOCTYIIHOCTb YCIIYT JJIsl UHBAJINIOB;

- ,Z[O6pO)KCJIaT€JIBHOCTB, BCXKIINBOCTD pa6OTHI/IKOB OpraHU3aluH,



- YAOBJICTBOPCHHOCTD YCJIOBUAMM OKAa3aHUA YCIIYT.

7) MeTtoauka coopa u 060o0menust uHpopmanun 1jasi HOKYOYOK

Meronuka npeanonaraer cienyromui nopsaok nposeaennss HOKYOVYOK
(pucyHok 1):

[. Omucanne o06bexkToB HOKYOVYOK (0Omias xapakTepucThka 0OBbEKTOB
HOKOVYOK).

II. Onucanue BBIOOPKH COLMOJIOTMYECKOIO OINpOoca IMOoJIydareiael yciyr
OpraHW3alui KyJbTYPHI.

III. OnpeneneHre 3HAYEHUW TMOKA3aTENIEd OTKPHITOCTA W JOCTYITHOCTH
uHpopMaluu 00 OpraHu3aluy KyJIbTypBbl.

OneHka 3HAYEHUM [OAaHHBIX DIOKA3aTeNed JUIsl OpraHU3alui  KyJIbTYpbl
npoBoauTca 1o mnokazarensm pazgena 1 (Ilpunoxenune 1) — OTKpbITOCTH U
JOCTYMHOCTh UH(pOpMAIMU 00 OpraHu3aluu KyJIbTyphl.

OuenuBanne 3HaueHus: nokaszarens 1.1 «CooTBercTBHe HHPOPMALUHU O
NEATEIbHOCTH OpraHu3alNH, pa3MeIEeHHON Ha 0OLIeT0CTYTHBIX
MH()OPMAIIMOHHBIX pecypcax, MEepeyHi0 HHPOpMaluud U TpeOOBaHUSM K HEH,
YCTaHOBJICHHBIM HOPMATHUBHBIMU MPABOBBIMU aKTaMM» OCYIIECTBIsETCS B (hopme
MOHUTOpPUHIA CaiTa OPraHW3AlMM KYyJbTYpbl M MOHHMTOPHHIA pa3MEIICHHUS
uH(popMauu Ha THPOPMALIMOHHBIX CTEHJaX B MOMEIIEHUN OpTaHU3aLNH.

JUis MOHHUTOpPHHTa CalTOB W HMH(POPMAIMOHHBIX CTEHAOB HCIOJB3YETCS
NepevyeHb CBEJIEHUA 00 OpraHu3aluy KyJbTYpbl, KOTOpbIE JOJKHBI OBIThH
MpeACTaBlIeHbl Ha €€ HMH(POPMALMOHHBIX CTEHJAaX W Ha O(UIMAIBHOM caiiTe
(ITpunoxxeanem 2 — O6bem uHGOpMAHMH (KOJIAYECTBO MATEPUAIOB / €IHHMUII
uH(pOpMaIMU) O NESITEIbHOCTU OPraHU3alli KyJIbTYphl, KOTOpas MOJKHA OBITh
pa3MelieHa Ha OOIIEeAOCTYMHBIX HH(OPMALMOHHBIX pecypcax). bamibHas oueHka
BBICTABJISIETCS MO pe3yJbTaTaM MOHHUTOPHHIA CANTOB M CTEHJIOB B COOTBETCTBUU

npaBWiaMu, u3ja0keHHbIMU B [Ipunoxxenun 1 (m. 1.1).
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Pucynok 1 — [lopsanox npoBeaenus coopa u 060011eHNs HHPOPMALIUU O KaueCTBE
YCJIOBUI OKa3aHMs yCIYT OpraHu3alusIMU KyJIbTYpbl



OnenuBanue 3HaueHus: mokaszatens 1.2 «OOGecnedeHrne Ha OQUIUATBHOM
caiiTe opraHum3alyyd Haau4usg U (YHKIIMOHUPOBAHUS NHCTAHIIMOHHBIX CIIOCOOOB
oOpaTHOM CBSI3W M B3aUMOJCHCTBHUS C MOJIy4YaTEIsIMU YCIYT» OCYIIECTBISIETCS B
dopMe MOHUTOpWHTA caiTa OpraHu3aluud KylnbTypbl. bamipHas —oneHka
BBICTABJISIETCS IO pE3yJbTaTaM MOHUTOPHUHIA CalTa B COOTBETCTBUU IPABUIIAMM,
n3J10’)keHHbIMU B [Ipwnoxkennn 1 (1. 1.2).

Ounenka 3HaueHuss mnokazarens 1.3 «/lons mosydarenedr  ycuyr,
YIIOBJIETBOPEHHBIX OTKPBITOCTHIO, MOJHOTOM W JIOCTYHNHOCTBIO HH(pOpMaLuu O
NEeATEIbHOCTH OpPTraHM3alMy, Pa3MElEHHON Ha WH(OPMAIMOHHBIX CTEHAAX, Ha
caiitfe B  HMHQOPMALMOHHO-TEIEKOMMYHUKALIMOHHON  cetu  «lHTEpHET»»
OCYLIECTBJISIETCS. HAa OCHOBE JAaHHBIX COLIMOJIOTMYECKOTO OIpoca IOJaydaTerneu
(motpeduTesneii) ycayr opraHu3aiiy KyJIbTyphl.

[Ipy cymmupoBaHUM HaOpaHHBIX OaUIOB MO IOKa3aTessiM —paszzelna
«OTKpBITOCTh U JIOCTYNHOCTh HH(pOpManuu 00 OpraHu3aludl KyJIbTYpbD»
MOJIy4aeTCsl OLEHKAa 3HAYEHUsS WHTErpajbHOTO MOKa3arens no paszzaeny 1.
MakcuMaJlbHO BO3MOKHO€ 3HAUEHUE HWHTErPAJbHOTO II0Ka3aTens, KOTOpoe
OpraHu3alys KyJbTYpbl MOXKET Ha0paTh 1o pazaeny 1 — 100 Ganos.

V. Onpenenenne 3HaueHUd Tnokazareneid KOMQOPTHOCTH  YCIOBHIA
npeaocTaBiaeHus ycayr. OlieHKa 3HaUYeHUM TaHHBIX MTOKa3aTeen JIsl OpraHu3alui
KyJbTYpbl TPOBOAMUTCS MO TokazarensiMm pasnaena 2 (Ilpunoxkenwe 1) —
KompopTHOCTH yClI0BUI TIPe0CTaBICHUS YCIYT.

OuenuBanue  pazjena 2 MPOBOAMTCS MO 2-M  TIOKas3aTessiM,
XapaKTEPU3YIOIIUM B COBOKYIMHOCTH KOMMOPTHOCTh YCIOBHM, B KOTOPBIX
OCYLIECTBIISIETCS ACSTENBHOCTh OPraHU3aliil KyJIbTYpBI.

OuenuBanue 3HaueHuss mnokazatens 2.1 «OOecrneueHue B OpraHu3alyu
KOM(OPTHBIX YCJIOBHH AJIi MPEJOCTaBICHUS YCIyT» OCYIIECTBIsETCS B (opme
MOHMTOpPUHIa oOOecleueHus] B OpraHu3alud KOMQOPTHBIX YCIOBUH  JJIst
MPEAOCTABIEHNA YCIyr. balbHas OLEHKa BBICTABISETCS B COOTBETCTBUU

npaBUiIamMH, U310XkeHHbIMU B [Tpunoxenun 1 (1. 2.1).



Ounenka 3HaueHuss mnokazarens 2.3 «Jloas mosydarenedd  ycuyr,
yIOBJICTBOPEHHBIX  KOM(OPTHOCTBIO  YCJIOBUW  TPEJOCTABICHUS  YCIyI»
OCYLIECTBJISIETCS. HAa OCHOBE JAaHHBIX COLIMOJIOTMYECKOTO OIpoca IMOJydaTeseu
(moTpebuTeneit) yciayr opranu3aiuii KyabTyphl. baiabHas olieHKa BBICTABISETCS B
COOTBETCTBHUHM MPaBUIIAMHU, U3JI0KeHHBIMHU B [Ipunoxkenunn 1 (1. 2.3).

[Ipu cymmupoBaHMM HaOpaHHBIX OaUIOB MO IOKa3aTessIM paszzela
«KoMdopTHOCTH yCnOBUN TIPEIOCTABICHUS YCIYT» MOMy4aeTCsl OLIEHKA 3HAYCHUS
UHTETPAJIbHOTO (pakTopa MO paszaeny 2. MakcUMallbHO BO3MOYKHOE 3HAYEHUE
MHTErpajbHOTO (haKTOpa, KOTOPOE OpraHu3auus KyJbTypbl MOKET HaOpaTh IO
pasneny 2 — 100 6amos.

V. Onpenenenre 3HAYEHWW TIOKa3aTrelned JOCTYIHOCTH YCIYyr UL
nHBANMKUAOB. OLIEHKA 3HAYEHUW JaHHBIX IMOKAa3aTeNer I OPraHUu3alui KyJIbTypbl
npoBoAUTCA MO mokaszarensMm pasnena 3 (Ilpunoxenue 1) — JlocTynmHOCTh ycayr
JUTSl THBAJIUJIOB.

OnenuBanne  pazmena 3 MPOBOAUTCA 1O  3-M  TTOKazaTelsM,
XapaKTEPU3YIOIIUM B COBOKYITHOCTH JIOCTYITHOCTb YCIIYT JUIsl MHBAJIUIOB.

OuenuBanue 3HayeHus mnokazatens 3.1 «OOopyaoBaHME TEPPUTOPUH,
NPWIETAKOIIEH K OpPraHu3alyy, U €€ NOMEIICHH C Y4ETOM JOCTYIHOCTH JUIs
WHBAJIMJIOBY» OCYILECTBISETCS B JOpME MOHUTOPUHTA 000PYAOBAaHUS TEPPUTOPHUH,
NpWIETAKOIEed K OpraHu3aluy, U €€ MOMEUIEHUH C y4eTOM AOCTYHHOCTH st
WHBAIMIOB. bamibHas OLEHKa BBICTABIAETCS [0 IIpaBUiaM, H3JI0KEHHBIM B
[Tpunoxenun 1 (1. 3.1).

OuenuBanuve 3HaueHuss mokazatens 3.2 «OOecrnedueHne B OpraHU3alyu
YCIIOBHM JTOCTYIHOCTH, IMO3BOJISIIOIIMX WHBAJIWJIAM I10JYy4YaTh YCIYI'M HapaBHE C
JPYTUMU» OCYUIECTBIsIETC B (h)OpME MOHUTOPUHTA OOECIEUEHUsl B OpraHU3aluu
YCIIOBHM JTOCTYIHOCTH, IMO3BOJISIOIIMX HWHBAJIWJAM I10JYy4YaTh YCIYI'M HapaBHE C
apyrumu. bainpHas oOLEHKa BBICTABISETCS [0 MPABHUJIAM, H3JIOKEHHBIM B
[Tpunoxenuu 1 (1. 3.2).

Ounenka 3HaueHnuss mnokazarens 3.3  «Jloas mosydarenedd  ycuyr,

YAOBJICTBOPCHHLIX AOCTYIIHOCTBIO YCIYyI' AJIsI HMHBAJIHWJO0B) OCYHICCTBIIACTCA Ha



OCHOBE JaHHBIX COIIMOJOTHYECKOro Oompoca moiyyaTenel (morpedureneii) ycmyr-
WHBAJIWJIOB OpraHu3alui KyJabTypbl. bamibHasi oOIleHKa BBICTABIACTCS B
COOTBETCTBUHM MpaBUiiaMu, U3JI0keHHbIMU B [Ipumnoxxenun 1 (1. 3.3).

[Ipu cymmupoBaHuM HaOpaHHBIX OaUIOB TO TOKa3aTeNsiM —paszelna
«locTynmHOCT,  yCIyr JUisi HWHBAJIUIOBY»  TOJIy4aeTcsl OIEHKAa 3HAYCHUS
UHTErpalibHOTO (hakTOopa O paszaeny 3. MakcuMmalabHO BO3MOMKHOE 3HAYCHUE
UHTETpaIbHOTO (PaKkTopa, KOTOPOE OpraHu3alus KyJIbTYpbl MOXKET HaOpaTh IO
pazneny 3 — 100 6aios.

VL Onpenenenue 3HAYCHUH IIOKa3aTeleu, KaCaroIINXCs
100pOKENaTENbHOCTH, BEKIIMBOCTH pA0OTHUKOB OPTraHU3ALMH KYJIbTYPHI.

OueHka 3HAYEHWN [AaHHBIX TOKA3aTeNed ISl OpPraHu3alUil KYyJIbTYpbI
MPOBOAUTCS M0 noka3arensam pazaena 4 (Ilpunoxenue 1) — JloOpoxkenaTenbHOCTD,
BEXKJIMBOCTh pA0OTHUKOB OpTaHU3AIINH.

OuenuBanne pazaena 4  mOpoBoAWTCS 1O 3-M  [OKaszaTelsM,
XapaKTEPU3YIOIIUM B COBOKYIHOCTH YJIOBJIETBOPEHHOCTh MOTpPEOUTENEH YCIyT
T00POKENATETHLHOCTBIO M BEAKIMBOCTHIO TIEPCOHATIA OPTaHU3AIUN KYJIbTYPHI.

Ouenka 3HaYEHHUM NOKa3arener pasjaena 4 OCYIIECTBISIETCS Ha OCHOBE
JAHHBIX  COIIMOJIOTMYECKOT0 ompoca Toiydarened (morpedurteneit) yciayr
OpraHu3aluid KyJabTypbl. bajslbHas OlLIEHKA BBICTABISIETCA B COOTBETCTBUU
npaBUIaMu, U3JI0KeHHbIMU B [Ipunoskennn 1 (. 4.1-4.3).

[Ipu cymmupoBaHuu HaOpaHHBIX OauIOB M0 TOKa3aTelsM pasjena
«/1oOposkenarenbHOCTh, BEXIUBOCTh PAOOTHUKOB OpraHU3alldu» MOJydaeTcs
OLICHKA 3HAY€HUsi MHTErpajpbHOro Qakropa Mo paszaeny 4. MakcuManbHO
BO3MOYKHOE 3HAUCHHE MHTETPATHHOTO (haKTopa, KOTOPOE OpraHu3aIus KyJIbTyphl
MOXeT HaOpaTh 1o pazaeny 4 — 100 6aos.

VII. Onpenenenue 3HaueHUi OKa3aTeIe yAOBIETBOPEHHOCTH YCIOBHUIMU
okazaHus yciayr. OleHKa 3HA4YeHW MaHHBIX MOKa3aTened sl OopraHu3aiuil
KyJIbTYphl TPOBOJAUTCA MO mokazarensMm pazaena S (Ilpunoxenne 1) —

Y I0OBIETBOPEHHOCTD YCIOBUSAMM OKa3aHUS YCIYT.
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OnenuBanne  pazmena 5  mOpoBOAUTCS 1O  3-M  TOKas3aTelsM,
XapaKTepU3YIOIIMM B COBOKYITHOCTH YJOBJIETBOPEHHOCTh YCIOBUSMHU OKa3aHUs
YCIIYT.

OuneHka 3HaYeHWil MoOKa3zaTened paszfesia S OCYLIECTBISETCS Ha OCHOBE
JAHHBIX  COIMOJIOTMYECKOr0 ompoca Tmoiydareneid (motpedureneit) ycayr
OpraHu3aldidi KyJbTypbl. balibHasi OlLIEHKa BBICTABIAETCS B COOTBETCTBUU
npaBUIaMH, U3JI0KeHHbIMU B [Ipunoskenun 1 (mmm. 5.1-5.3).

[Ipu cymmupoBaHuu HaOpaHHBIX OaUIOB [0 TOKa3aTeasiM pasjelna
«Y IOBJIETBOPEHHOCTH YCIOBHUSIMH OKa3aHUS yCIyr» MOJy4aeTcsl OI[CHKA 3HAYCHUS
UHTErpajibHOTO (hakTOopa MO paszneny 5. MakcuMaldbHO BO3MOKHOE 3HAYEHUE
MHTErpabHOTO (haKTOpa, KOTOPOE OpraHu3alus KyJIbTypbl MOXKET HaOpaTh IO
pasneny 5 — 100 6amos.

HTtoroBoe 3HaueHUE uHmMe2palIbHO20 NOKA3amess Kavecmeda YCIOBHUM
OKa3aHMsI yCIyT OpraHU3alUsIMH KyJIbTYphl PACCUMTHIBACTCS KaK CyMMa 3HAYCHUIN
YaCTHBIX MokazaTeneit nmo pazaenam 1-5 (Ilpunoxenue 1), KOTOpoe UCTIOIB3YETCS
JUTSL paH>KUPOBAHUST OpraHU3alUA KYJIbTYphl U (POPMYITMPOBAHUS BHIBOJIOB.

llokazamenv (pesynrbmam) oyeuwku kKauecmeéa TO KaXIOHM OpraHuzanuu
pPACCUHMTHIBACTCS KaK YaCTHOE OT JIEJICHUS 3HAYEHUS WHTETPAbHOTO TOKa3aTess
KauecTBa Ha KOJUYECTBO Pa3/iefoB (YKPYIMHEHHBIX MMOKA3aTeNei) B IPUMEHIEMOMN
METOJUKeE (T. €., Ha 5).

Onpenenenue 3HaYeHWW  psAga Mokasarelned 1o  paszmenam  1-5
OCYUIECTBIISIETCS. B paMKaxX MIPOBOJUMOTO COLIMOJIOTUYECKOTO UCCIIEIOBAHUS.

Leap  cOUMOJIOrMYECKOr0  MCCIEI0BAHUSI —  BBIIBUTH  OLICHKY
NOTPEOUTEISIMU ~ KadyecTBa yCIIOBUM  OKa3aHWUS  YCIyr, MPEIOCTaBISEMBIX
MYHHUITUTIATBHBIM OFOJDKETHBIM  yUPEXKICHHEM «BOTOSBICHCKHIA CEITbCKUI JTOM
KYJBTYpPbD» BOrOsIBIEHCKOro cenbCckoro noceneHuss KOHCTaHTMHOBCKOrO panoHa
PocToBckoit o0nactu.

Merox ompoca —  aHKETHMPOBAaHME IO  CTAHIAPTU3UPOBAHHOMY

WHCTPYMEHTAPHIO.

11



Cratuctuueckas o00paboTka uHGOpPMALMK B JAHHOM HCCIEIOBaHUH
OCYIIECTBIISIETCS ¢ TOMOIIBIO TTporpaMMHBIX TakeToB SPSS u MS Excel.

VIII. ®opmupoBaHre UTOTOBOTO aHAJTUTHYECKOTO OTYETA.

Omneparop nposenenns HOKYOVYOK, Ha ocHOBe MoJlydeHHBIX Ha 3Tanax I—-
VII BBIBOOOB U pPE3YJIHTATOB:

1) Ananusupyet u 06001aeT noisydennsie B xojae HOKYOVYOK nannsbie.

2) CocTaBiisieT UTOTOBBIN aHATUTUYECKUN OTYET.

3) Ilepenmaer pe3ynbTaThl cOopa M 0000IIeHHS HHGOPMALUH O KayeCTBE
YCJIOBUHM OKa3aHHUs YCIYr OpraHu3alldsiMU KyJIbTYypbl HA PACCMOTPEHHUE 3aKa3uuKa
(-oB) ucciemoBaHusl.

Pe3ynbraThl HE3aBUCMMOM OIIEHKM MYOJMKYIOTCS Ha caite (-ax)
OopraHu3aluu (-ui) KyJbTypbl — 00BbEKTE (-aX) OLIEHKU U B 000OIIEHHOM BHUJIE — Ha
opuIMaNbHOM caiiTe s pasMmelieHuss WHGOpPMAIMM O TOCYyIapCTBEHHBIX

(MyHHMIIMTIATBHBIX ) yupexaeHusx http://bus.gov.ru.
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1. O0mas xapakTepuCcTUKA 00beKTAa HE3aBUCUMOI OLIEHKH KaYecTBa
YCJIOBHI1 OKa3aHMSA YCJIYT OPraHU3aANUAMHU KYJIbTYPbI

He3aBucrumMasi oneHka KadecTBa YCJIOBUM OKa3aHHWS YCIYr IPOBEJCHA B

CJICAYIONICH opraHu3alu KyJbTyphsl (Tadmauma 1.1):

Tabnuua 1.1 — Opranuzanus kynbTypsl KoHcTanTHHOBCKOTO paiiona PocToBckoit
obnactH, yyactBoBasias B HOKYOYOK

Kparkoe HaumeHoBaHue
Ne Opranumzanus KyJbTypbl
(a1 pUCYHKOB M Ta0JIH1I)
1 | MyHununaibHOE oromxerHoe | MBY «borossnenckmit CIK»,
YUpPEXKIACHUE «bOrosiBIeHCKUN (MBY «bCJIK»)
CEJIBbCKUI JOM KYJIBTYPBI»

He3aBucumMas oneHka KadecTBa YCJIOBUM OKa3aHMs YCIYr IPOBEIECHA B

OJIHOW OpraHu3aluu KyiabTypbl KOHCTaHTHHOBCKOTO paiioHa PocToBckoil o0nacTwu.
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2. OnucaHue BLIOOPKH COLMOJIOTHYECKOI0 ONPOoca MmoJiyyaresiei yciyr,
NPeAoCTaBJIAEMbIX OPraHu3anue KyJbTypbl

B ompoce npunsinu ywyactue 363 momyuaTens YCIYT, HpPeIoCTaBIIsSEMBIX

MBY «borossnenckuit CIIK». BriGopka OmpoiieHHBIX MpeACTaBiIeHa B TaOIUIEe
2.1.

Ta6numa 2.1 — BeiOopka cormoornyeckoro onpoca mnojaydareseid yeiyr,
npenocrabiasieMblx MBY «borosisienckuit CJIK», yenoBek

KoauuecTBo
e Opranusamus Ky;bTyphI aKTI/IBHbIXU KoanuecTBo
noJjiyJyareJjei ONPOIIEHHBIX
yeayr B 2021 rogy
1 | MBY «borosisnerckuii CIIK» 2320 363
- B TOM 4YHCIIE HHBAJIHIOB, JIOAEH C
OTpaHUYEHHBIMU BO3MOYKHOCTSIMH
3JI0POBbBS, X COIPOBOYKIAFOIIHX
(pOACTBEHHUKOB) HJT 53

Pacnipenenenrie onmpoiieHHBIX MOTPEOUTENEH YCAyr Mo IMOJy W BO3PACTy

MPEICTaBIICHO B Tabymiax 2.2-2.3.

Tabnuna 2.2 — Pacnipenenenye 0TBETOB TPy PECIOHASHTOB Ha BOIIPOC
«Ban1 mom», %

Ne Oprasunszanus KyJabTyphbl MY’KCKOM | JKEeHCKHH | HTOI0
1 | MBY «borossnenckuii CJIK» 35,8 64,2 100,0

Tabnuna 2.3 — Pacnipeaenenue 0TBETOB IPYIIT PECTIOHACHTOB Ha BOIIPOC
«Baii Bozpact», %

Bo3spacrt, Jjer
Ne Opranuszanus KyJbTypbl 1025 | 2534 | 35-44 | 45-54 55 ner m | uroro
crapiuie
1 | MBY «borossrerckmii CJIK» 14,9 18,0 22,7 24,2 20,2 100,0
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Counonornyeckuii KOMIIOHEHT HE3aBUCHMOM OLICHKH KaudecTBa YCJIOBHIA
OKa3aHus YCIylr OpraHu3alMed KyJbTypbl, KOTOPBIA PEAJIM30BBIBAICSI B
UCCIIEJOBAaHUM Yepe3 OMNpOC MOTpeOUTENEH yCiIyr, Obl HallpaBlIeH Ha M3y4YCHHUE
CHEAYIOIMINX MO3ULIUH:

- OLICHKa OTKPBITOCTH, MOJHOTHI M JOCTYNMHOCTH HH(popManuu o0
OpraHM3alMy KyJbTYphl, Pa3MEIICHHON Ha O(QUIMAIBHOM CaiTe OpraHU3ally B
UH(GOPMAIMOHHO-TEIEKOMMYHHUKAITMOHHOM ceTn «MHTEepHET 51 Ha
MH(OPMAIIMOHHBIX CTEH/AX B MOMEIIEHUH OPraHU3aluu;

- OLIEHKA BOCHPUATHSI KOM(POPTHOCTH YCIOBUN MIPEIOCTABICHUS YCIYT;

- OILIEHKA BOCIPUATHUSA JOCTYITHOCTH YCIIYT [l WHBAJIUIOB;

- OLICHKAa  BOCHPHUATUSA  JOOPOXKEIATEIbHOCTA U BEXKIMBOCTH
pabOTHUKOB OPraHU3aLUU KYJIbTYPHI;

- OICHKA CTCIICHU YAOBJICTBOPCHHOCTHU YCJIOBUAMHU OKa3aHUA YCIIYT.
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3. [loka3aTesn OTKPBHITOCTH U IOCTYNHOCTH HH(OPMALIK 00 OPraHU3aluH
KYJbTYphbI

Opranuzaiuu KyJbTypbl pa3MeIialoT HHPOPMAIIO O CBOCH JEATEIbHOCTH
Ha o(uUUUANBHBIX cailiTax B ceTtu «MHTEpHET» B COOTBETCTBHUU C MPUKA30M
MunncrepctBa KyiabTypsl Poccuiickoit @eaeparuu ot 20 depans 2015 . Ne 277
«O0 yTBepkJIeHUU TpeOOBAaHUN K COJEpPXKAHHI0 M (opMe MpeqOoCTaBICHHUS
uHpopMauu O JESATENbHOCTH OpraHU3alui KyJIbTypbl, pa3MeElIaeMoil Ha
opUIMaNbHBIX CalTaX yIOJIHOMOYEHHOTO (heJlepaibHOro0 OpraHa UCHOJHUTEIbHOU
BJIACTH, OPTaHOB T'OCYJIapCTBEHHOM BiacTu cyOnekToB Poccuiickoit denepanum,
OpraHOB MECTHOTO CaMOYINpAaBICHUS M OpraHu3aluid KyJbTypbl B CETH
«HTEpHET»Y.

[IpoBeieH MOHHUTOPUHI COOTBETCTBUS HH(MOpPMAIMK O JAESITEIbHOCTU
MBYV «borosBinenckui CIK», pa3MeIIeHHON Ha 00111€TI0CTYITHBIX
WHOOPMAITMOHHBIX pecypcax, MepeyHi0 HHPOpMaluu U TPeOOBAaHUSIM K HEH,
YCTaHOBJICHHBIM HOPMATUBHBIMU MTPABOBBIMHU aKTAMMU:

- Ha MH(OPMALIMOHHBIX CTEHAAX B MOMEUIEHUU OPraHU3alUu;

-Ha  oumMaribHOM  caiiTe  opraHu3andd B WH(OPMAIMOHHO-
TEJIEKOMMYHUKALIMOHHOM ceTH « IHTepHeT.

s MIPOBEJCHUS MOHUTOPHUHTA HCIIOJIb30BaHbI MOKa3aTeu,
npeactaBieHnbie B [Ipunoxenuun 1 (paznmen 1.1), u TpeGoBaHMs, U3JI0KEHHBIC B
[Ipunoxenun 2.

Crnenyer y4ecTh, 4TO B XOJ€ MOHUTOPUHIA CAalTa YYUTHIBAJIACH HE TOJBKO
MOJIHOTA MPECTAaBIEHHON MH(pOpMallUY, HO U €€ aKkTyalbHOCTh. Hanmpumep, eciu
uH(pOpMaIUs O BBITIOJIHEHUH TOCYIApCTBEHHOTO (MYHUIIMIIAIBLHOTO) 3aJaHus 3a
npenpiaynui nepuoa gatuposana 2020 rogom u paHee, TO 3TO TPAKTOBAIOCH KaK
OTCYTCTBUE aKTyaJlbHOW MH(POpPMALIUU, U TIO JAHHOMY IMOKA3aTENI0 BHICTABIISIIACH
ouieHka «0». Onenka «0» Taxxe Moria ObITh BBICTABICHA, JAXKE €CIU aKTyalbHas

I/IH(I)OpMaI_II/I}I €CTh, HO €€ OYCHB CJIOXKHO HaﬁTH, HJIM OHA COACPIKUTCA KaK OAWH N3
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pa3fenoB Kakoro-amubo oTyeTa WIM IJIaHa M HampsMylo (B BUIE CTPaHUIIBI) Ha
CalTe HE MPECTABJICHA.

Pe3ynbTarbl MOHMTOpPHHra COOTBETCTBUS HMH(OpPMAIMH O JAEATEIBHOCTH
MBY  «borosBnenckuit  CIK»,  pa3memeHHoil  Ha  OOLIEAOCTYIHBIX
MH(POPMAILIMOHHBIX pecypcax, NEpeuHi0 HHGOpMaluu U TpeOOBaHUAM K HEW,

YCTAHOBJICHHBIM HOPMATHBHBIMHU IIPABOBBIMU aKTaMH, IIPCACTABJICHBI B Ta6JII/ILI€

3.1.

Tabmuua 3.1 — Pe3ynbTaThl MOHUTOPUHTA COOTBETCTBHS HH(POPMALIMH O
nestenpHocTH MBY «borosinenckuii C/IK», pazmenieHHon
Ha 00LIEAOCTYIHBIX HH()OPMAIMOHHBIX pECypcax, NEPEUHI0O HHPOPMaLIUU U
TpeOOBAHMIM K HEH, YCTaHOBJIEHHBIM HOPMAaTUBHBIMU ITPABOBBIMHU aKTaMU

(o coctosuuio Ha deBpans 2022 roaa), 6amibl

Ne ITapameTtpsl / noka3aresu \ MBY «bCIK»

1 OTKpBITOCTH U JOCTYNHOCTh HHPOPMAIMH 00 OpraHu3aluu
1.1 | CoorBercTBUE HH(pOPMAIMK O JEATEIBHOCTH OpraHU3allld, pa3MEIIeHHOW Ha
OoOIIeIOCTYIIHBIX ~ MH(OPMALIMOHHBIX  pecypcax, IMepeuHio HHpopMaluu U
TpeOOBAHUAM K HEH, YCTAHOBJIEHHBIM HOPMATUBHBIMU NMPABOBBIMH aKTAMU:

1.1.1 | Ha uHOOPMAIIMOHHBIX CTEHAAX B TOMEIIEHIUHN OpPraHU3allnu; 100
1.1.2 | Ha oduIMaIBHOM caiiTe OpraHU3alui B WHPOPMAIMOHHO-
TeJIeKOMMYHUKalMOHHOU ceTr «HTepHeT. 52
B cpeanem mo nm. 1.1.1-1.1.2, 6annoB (Makcumym — 100
02JLJ10B) 76

[IpoBeieH MOHUTOPUHT oOOecrieueHuss Ha oduIHaIbHOM caiite MBY
«borosiBnenckuit  C/IK» Hamuuus u  QyHKIIMOHUPOBAHMS  JUCTAHITMOHHBIX
CIOCOOOB OOpaTHOM CBSI3W M B3aUMOJEWUCTBHUS C mModydareiasiMu ycuayr. Jlns
MPOBEJICHUS MOHMTOPMHIA MCIIOJb30BaHbl IIOKAa3aTead, NPEACTABICHHBIC B
[Tpunoxenuu 1 (pazmen 1.2).

PesynbraTtel MoHWTOpWHTA oOecreueHus Ha oduiuaibHoM caiite MBY
«borosiBnenckuit  C/IK» Hamuuusgs u  QyHKIIMOHUPOBAHUS JTUCTAHIIMOHHBIX
criocoO0OB  OOpaTHOM CBSI3M M B3aUMOJICHCTBUS C MOJyYaTesIMA  yCIIyT

npeCTaBiIeHbI B Ta0uie 3.2.
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Tabnuna 3.2 — Pe3ynbTaThl MOHUTOpPHUHTA OOEeCcTieueHusI Ha O(UIIMATBLHOM CaiiTe
MBY «borossiaenckuit CJIK» Hanumuus u GyHKIIMOHUPOBAHUS TUCTAHITMOHHBIX
Croco0OB 0OpaTHOM CBSI3U U B3aUMOJICUCTBUS C MOTyYaTEIIMU yCIyT
(1 — mannuue, 0 — OTCYTCTBHE; 11O COCTOSIHMIO Ha (eBpais 2022 romaa)

Ne IlapameTtpsl / noka3areu | MBY «bCIK»

1 OTKpPBITOCTH U JOCTYHOCTh HHPOPMAIHK 00 OpraHu3anuu

1.2 | OGecnieyenre Ha OUIIMATIEHOM CaliTe OpraHU3alUU HATHYUS U (PYHKIIMOHUPOBAHHS
JUCTAHIIMOHHBIX CHOCOOOB OOpaTHOM CBSI3M M B3aUMOJICHCTBUS C MOIy4aTeIsIMU

YCIIYT:
1.2.1 | Tenedona, 1
1.2.2 | >NeKTPOHHOI MMOYTHI; 1
1.2.3 | popMbl ans mojadM AIIEKTPOHHOTO oOpamieHus / anoObl /
MIPEIOKCHUS; 0
1.2.4 | pazgena «HacTo 3aaBaeMbie BOTIPOCH; 0
1.2.5 | >neKTpPOHHOTO CepBUCAa — TIIOJy4YCHHE KOHCYNIBTAIMU IO
OKa3bIBAEMBIM YCIIYTaM | TIp.; 0

1.2.6 | obecrieueHne  TEXHMYECKOW  BO3MOXHOCTH  BBIPOKCHHS
MOJIydaTeJieM YCIyr MHEHUST O KauyeCTBE OKa3aHWs YCIIyT
(HaymM4KMe aHKeThI IS ONMpoca I'PaXKJaH WM TMIIEPCCHUIKHA Ha

HEe). 0
HToro obdecrieueHo HaJIMYIHeE CIIOCO00B B3aNMOAEHCTBHSA, €]1. 2
Htoro no n. 1.2, 6annoB (Makcumym — 100 6aj1510B) 60

B Ttabmune 3.3 comepykaTcs mpuMeEYaHUs, ONKMCHIBAIOIINE HEIOCTATKH U

neduiutel nHGOPMAIMOHHBIX CTEeHA0B U caiita MBY «borosinenckuii CIK».
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Tabmuna 3.3 — Jlepunutel ctenaos u caiita MbY «borosisnenckuii CJIK» mo
MIOKa3aTeNsIM, XapaKTePU3YIOIINM OTKPBITOCTh U JOCTYITHOCTh HHPOpMAIH 00
OpraHM3aliM KyJIbTyphl (110 cocTosHUIO Ha (eBpaib 2022 roaa)

Ne Jepuuursl
1.1.2 | Ha odurnumanpHOM caiiTe opraHu3anvi B HH(POPMAIMOHHO-TEICKOMMYHHUKAITMOHHOM
cetu «HTEpHET!
1) He yka3aHa qata co3aaHusi OpraHH3aiuu KyJIbTYpPbI.
2) He pa3MeriieHa Komusi CBHICTEIILCTBA O TOCYIaPCTBEHHON PErHCTPALIUH.
3) He pa3melneHbl KOMHMM PEHICHUN YUPEAMTENII O CO3JaHMM M O Ha3HAUYCHHU
PYKOBOIMTEIISI OPTaHU3AIUH KYIbTYPHI.
4) He pasmerieHa uHdopMaius O CTPYKTYpe OpraHU3allMd KyIbTypbl (CTPYKTypa U
OpraHbl YIIPABJICHUS OPTraHU3aIUU KYJIbTYPHI).
5) He pa3meriieHa KOmust MOJ0KEHHS 0 (hHiIHaiaX ¥ MPEACTABUTEILCTBAX.
6) He pa3smerien nepeueHb OKa3bIBACMbIX IUIATHBIX YCIYT C YKa3aHUEM IIeHbI (Tapuda)
HA JIaHHBIE YCIIYTH.
7) He pa3melieHpl KOITUH HOPMATHUBHBIX MPABOBBIX aKTOB, YCTAHABIMBAIOIINX I[CHBI
(Tapudpl) HA yCIyrd TUO0 MOPSAIOK X YCTAHOBIICHUS.
8) He pa3memieHa komus 1uiaHa (UHAHCOBO-XO3SHCTBEHHON  JCSTEIBHOCTH
OpraHM3alil  KYJIbTYpbl, WU OmKeTHOW cMmeThl (uHpopmanus o0 o0beme
MIPEIOCTABIIIEMBIX YCIIYT) Ha TEKYIIHHA TO/I.
9) He pasmeriena wuHGOPMAIUS O MaTepUHATBHO-TEXHUYECKOM 00CCIICUCHUH
MIPEIOCTABIICHUS YCIYT OPTaHU3AIMEH KYIbTYPHI.
10) He pa3merieHbl CBEJCHUS O BHIAX MPEIOCTABISEMBIX OPraHU3AIMEH KyJIbTYphI
YCIIYT.
11) He pa3meriiena uHMOpPMAIUS O TUITAHUPYEMBIX CPOKaxX MPOBEICHHS HE3aBHCUMOMN
OIICHKH Ka4eCTBa.

Cdopmynupyem BBIBOJIBI M 000011IeHUS 110 Tadiwuie 3.3:

1) HeoOxoaumo pa3memiath Ha caiiTe OOJbIIHi 00BEM TOKYMEHTOB,
PETVIAMEHTUPYIONIUX U XAPAKTEPU3YIOMIMX  JAEATEIbHOCTh  OpraHu3aIuu
(yupeauTenabHble JIOKYMEHTBI, JIOKaJbHbIE HOPMATHUBHBIC aKThl, IJIAHOBBIC
JIOKYMEHTBI Ha COOTBETCTBYIOLIUIA ITEPUO]] BPEMEHM ).

2) HeoOxoaumo pasmeinath Ha caidte Ooyiee MOAPOOHOE OIMHCAHHUEC
MaTepUATbHO-TEXHUYECKOTO OOECMeUYeHUs] OpraHu3allid, OPUEHTUPOBAHHOE, B
MEPBYIO OUYEpeb, HA TTOTyYaTeIeH yCIIyT.

3) HeoOxomumo  pa3memiath WHGOPMAIMIO O IUIAHUPYEMBIX —CpPOKax
MPOBEJICHUS HE3aBUCUMOM OIIEHKH KaueCcTBa OKa3aHUs yCIIyT.

4) OtBerctBennble crnenuaauctel MBY «borosnenckuii CJIK» moryr
UCIIOJIb30BaTh  JJIS  CaMOIPOBEPKH  HAMNOJHEHHOCTH cailiTa  OpraHu3anuu

akTyanbHyl0 uH(popmaruio IlpwioxkeHuss 2 maHHOTO OT4YeTa WM TPeOOBaHWS,
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usnoxxeHHsie B [Ipukasze MunucrepctBa KyinbTypbl Poccuiickoit @enepanuu ot 20

deBpans 2015 r. Ne 277.

B pamkax maHHOro paszaena, Ha OCHOBE M3YYEHHS MHEHHS PECIIOHICHTOB,
TaKK€ OCYLIECTBIICHA OLEHKA JOJW TOJy4yaTelell YCIyT, YAOBIETBOPEHHBIX
OTKpPBITOCTBIO, TOJHOTOM M JIOCTYNMHOCTBbIO HWHGOPMAIMM O JIeATeIbHOCTH
OpraHu3alyy, pa3MeNIeHHOW Ha WH(GOPMAlMOHHBIX CTEHIAaX M Ha caiite B
UH(POPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTn «IHTepHET».

AHanu3 pe3ylbTaTOB BOCHPHUATHS MOJY4YaTEIsIMU YCIYT OTKPBITOCTH,
NOJIHOTBIL W AoctynHocTH uHGpopmanmun o MBY  «boroseienckuit  CHK»
IIOKa3bIBAET, YTO PECIOHACHTBHI BBICOKO OLICHMBAIOT M3y4aeMbl€ IapaMeTpPhbl IO
OTHOUIEHUIO K MH(OPMAIIMOHHBIM CTEHJaM U O(UIMATILHOMY CalUTy OpraHU3alHH
(tos11  yZOBIIETBOPEHHBIX MOJIyYaTelaeil yciayr, CpPeJIHHE OLEHKHU MapaMeTpoB)
(tabmuip 3.4-3.5):

- YIOBJIETBOPEHHOCTh ~ OTKPBITOCTBbIO,  MOJHOTOM U JOCTYHHOCTHIO
uH(GOpMaIMU O IEATENIbHOCTH OpraHu3alluy, pa3MEeIeHHON Ha HH(POPMAIIMOHHBIX
creHnax (omenka ymaoieTrBopeHHOcTH — 100,0%; cpenHsisi olleHKa MapaMmeTrpa —
100 6annoB);

- YIOBJETBOPEHHOCTb  OTKPBITOCTBIO, TOJHOTOW M  JOCTYHHOCTBIO
uH(poOpMaMU O JEATENbHOCTH OpraHu3allii, Pa3MEIIeHHOM Ha caiiTe B CeTH
«naTepuer» (ouenka ynosierBopeHHocTd — 100,0%; cpenHss oleHka napamerpa

— 100 G6amnoB).

Tabnuma 3.4 — Jlons nomyuateneit yenyr MBY «borosiBnenckuit CIK»,
YIOBJIETBOPEHHBIX OTKPBITOCTBIO, TOJIHOTOW U JOCTYITHOCTBIO
uH(GOPMAITUH O JeATETHPHOCTA OpTraHu3amuu, %o

Ne IlapameTtpsl / noka3aresu \ MBY «bCIK»

1 OTKpPBITOCTH U JOCTYIMHOCTh HH(POPMAIIH 00 OpraHu3aluu
1.3 | Jlons momywaTened yciIyr, YIOBJICTBOPEHHBIX OTKPBITOCTBIO, TIOJHOTOM |
JOCTYITHOCTBIO0 HH(GOPMAIIUU O NESTEIILHOCTH OpraHu3allii, pa3MeleHHOMU:

1.3.1 | na uHDOpPMAITMOHHBIX CTEHAAX; 100,0
1.3.2 | Ha caiire B MHPOPMALMOHHO-TEIEKOMMYHHKAIIHOHHON CETH
«HTEepHETY. 100,0
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Tabmuua 3.5 — CpenHue 3Ha4eHHs OLIEHKU apaMeTPOB, XapaKTEPU3YIOLIUX

YAOBJIETBOPEHHOCTH MOJTy4YaTeael yCIyT OTKPBITOCTBIO, TOJTHOTOM U
JOCTYITHOCTBIO0 MH(POPMAITUHU O IeATEILHOCTH
MBY «borosnenckuit CJIK», 6ans

Ne IlapameTtpsl / noka3arean ‘ MBY «bCIK»
1 OTKpPBITOCTH U JOCTYHOCTh HHPOPMAIHK 00 OpraHu3anuu
1.3 | Hons moiydaTenei yCIyr, YAOBIETBOPEHHBIX OTKPBITOCTBIO, TMOJHOTOW U
JIOCTYIMHOCTBI0 MH(GOPMAIIUU O NESTEIbHOCTH OpraHu3allui, pa3MeleHHOMU:
1.3.1 | Ha uHPOPMALIMOHHBIX CTEHAAX; 100
1.3.2 | Ha calite B nH(QOPMAITMOHHO-TEIEKOMMYHUKAITMOHHOW CETH
«MHTepHETY. 100
B cpexnem mo nm. 1.3.1-1.3.2 (makcumym — 100 6an1;10B) 100

Hnmeepanvhvie  nokazamenu,  XapaKTEPU3YIOLIUE

OTKPBITOCTH n

noctynHocTh uHpopmanmu o MBY «borossienckuit CIHK», npencraBieHbl B

tabauue 3.6 u Ha pucyHke 3.1.

Tabnuna 3.6 — IaTerpanbpHbie MOKa3aTeNn, XapakTEPU3YIOIINE OTKPBITOCTh U

noctynHocTh uHpopmanuu 0 MBY «borosiBnenckuit CJIK»

ITapamerpsl / moka3zarenun

Banasl

Koy¢ppuunent
3HAYUMOCTH
MoKa3aTeJis

3Hayenue
nmoKas3areJis,
0aJLIIBI

OTKpBITOCTL " JOCTYIMTHOCTDH I/IH(I)OpMaLII/II/I O

0 opraHus

arun

CootBercTBHE uH(popManuu 0
JESATEIBHOCTH OpraHu3aIuH,
pa3MeIeHHON Ha 00LIeT0CTYIHBIX
MH(POPMAIIMOHHBIX pecypcax, MepeyuHIo
nHpopManuu W TpPeOOBaHHSIM K HEW,
YCTaHOBJIEHHBIM HOPMaTHBHBIMH
MIPaBOBBIMU aKTaMU

76

0,3

22,8

1.2

Obecnieuenre Ha O(QUIMAIBHOM caiiTe
opranm3anvn HaJIM4usA n
(GYHKIIMOHUPOBAHUS JMCTAHIIMOHHBIX
Croco0oB oOpaTHoi CBSI3U u
B3aMMOJICHCTBHSI C TOJTYYATENISIMU YCITYT

60

0,3

18,0

1.3

Hous IoJTy4aTesieu YCIIYT,
YAOBJIETBOPEHHBIX OTKPBITOCTBIO,
MOJTHOTOW M JIOCTYIHOCTHIO HMH(pOpMAIUu

0 JCATCIbHOCTHU OpraHu3anu

100

0,4

40,0

Bcero mo nokasareaio 1, 6aa10B

81
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CooTBETCTBME MHPOPMALIMM O AEATENBHOCTH
OpraH13alMmM, pasmelLeHHo Ha o6LLea0CTyYNMHBIX

MHGOPMAaLMOHHBIX pecypcax, nepeyHio MHGopmMaLmm 22,8
1 TpeboBaHMAM K Helt
ObecneyeHne Ha 0QUUMANBLHOM CaliTe OpraHu3aLMm
Hann4YMA U GYHKLMOHMPOBAHUA ANCTAHLMOHHbIX
cnocobos 0BpaTHOW CBA3W M B3aMMOAENCTBUA C 18,0

nosyyaTenaMu ycnyr

[ons nonyyateneid ycnyr, y0BNeTBOPEHHbIX
OTHPBITOCTBIO, MOJTHOTOI U AOCTYMHOCTLIO 40,0
UHbOPMaLUK O AeATeIbHOCTM OpraHmn3aLmm

Bcero, 6annos 81

Pucynok 3.1 — IHTErpasibHBIE TTOKA3aTENHU, XapaKTEPU3YIOIIHNE OTKPHITOCTD U
noctynHocTh uHpopMmanmuu 0 MBY «borosiBnenckuit CIIK», 6aisl

AHanmn3 UHTErpalbHbIX mnokazarenen MbBY  «borossaenckun  CAK»
MOKa3bIBa€T, YTO B OTHOIICHHH OTKPBITOCTH MW JOCTYIMHOCTH WH(pOPMAIUN
3a()MKCUPOBAHHBIE OIIEHKH TMapaMeTpOB HAXOMSITCS Ha CpPEJHEM U BBICOKOM
YpOBHE:

- mo nokazartenmo 1.1 — 22,8 6anna n3 30 BO3MOKHEIX;

- mo mokazatenmo 1.2 — 18 6anmoB u3 30 BO3MOKHBIX;

- mo mroka3zarento 1.3 — 40 6amtoB 13 40 BO3MOXKHBIX.

Takum o6pazoMm, MBY «borossiaeuckuit CJIK» mnokazaio BBICOKHN

pe3yJIbTaT MO0 MoKa3aTessiM JaHnHoro paszena (81 6amt u3 100 BO3MOXKHBIX).
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4. Iloka3aTenu KOM(POPTHOCTH YCJIOBHI NPeIOCTABICHHUS yCIYT

PesynbraTtel MoHutopuHra obecneuenuss B MBY «boroseinenckuit CIK»

KOM(OPTHBIX YCIOBUM MPEAOCTABICHUS YCIIYT MPeCTaBlIeHbl B Ta0uIe 4.1.

Tabnuma 4.1 — Pe3ynpTaThl MOHUTOPUHTA OOECTICUCHUS B
MBY «borosBnenckuit CJIK» koM(pOpTHBIX yCIOBHI MPeAOCTaBICHUS YCIYT (TI0
cocrostHUIO Ha (epans 2022 roma)

1 — Hanuune,

No ITapaMeTpsl / moKkazareau
P P 0 — OtcyrcTBHE

2 | KomdopTHOCTH yCIIOBUI NPEIOCTABICHUS YCIYT
2.1 | OGecnieuenue B opraHu3anui KOM(DOPTHBIX YCIOBUI JIJIS PEIOCTABICHHSI YCIIYT:

2.1.1 | Haguure KoM(GOPTHOM 30HBI OT/IbIXA (OXKHMIaHHUS ), 1
2.1.2 | Hanmu4#e U MOHATHOCTHh HABUTAIIMU BHYTPH OpPraHU3alNN; 1
2.1.3 | ToCTYymHOCTh MUTHEBOU BOIBL; 1

2.14 | panmuuue W JOCTYHHOCTb  CAHUTAPHO-TMTHEHMYECKHX
MOMEIICHUH (YUCTOTa TOMEIICHUH, HAIWYHE MBUIA, BOJIBI,
TyaJleTHOU OyMaru u mp.); 0
2.1.5 | caHuTapHOE COCTOSIHHME IMOMEIICHU OpraHU3aIlHii, 1
2.1.6 | BOBMOXXHOCTb OPOHHUPOBAHUSI YCIYrH / TOCTYITHOCTD 3aIHCH
Ha ToJIydeHHe yciayru (mo TenedoHy, C HCIOJIb30BaHUEM
cetu «/HTepHeT» Ha oduIMATIBHOM caiiTe OpraHU3alNH,

MIPH JINYHOM TIOCEIICHUH U TIP.). 1
HToro odecneyeHo HaJIM4Me YCJI0BH KOM(OPTHOCTH, ]I 5
Htoro no mn. 2.1, 6annoB (Makcumym — 100 6as10B) 100

3HaueHust mapameTpoB mo 1. 2.1 tabmurel 4.1 1EeMOHCTPHUPYIOT HAIUYUE
neUIMTOB / HEJOCTATKOB IO IMOKAa3aTeNsaM, XapaKTepU3YHOIIUM KOM(OPTHOCTH

yCIIOBUH MpeocTaBieHus yciyr (Tabnuna 4.2).

Ta6nuna 4.2 — Jlebpuuutet MBY «borosisiaenckuit CJIK» o nmokazarensim
KOM(pOPTHOCTH YCIOBUM MPEIOCTABIICHUS
(o cocrosinuto Ha peBpansb 2022 roaa)

Ne Opranunsanus KyJabTyphbl JAepuuurbl
1 | MBY «borosieienckuit CJIK» | 1) OrpanuueHHast JIOCTYITHOCTB CaHUTapHO-
TMTHEHMYECKUX MOMEIeHHH. *

* Cnenyer OTMETHTb, UTO CAHUTAPHO-TUTMEHUYECKOE IIOMEIIEHUE (CTPOEHHE)
PAcIIOIOKEHO 3a MpeAeIaMyi OpraHU3aluH.
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Kpome TOro, B pamkax 53TOro pasjena Ha OCHOBE HW3Y4YCHUS MHEHUS
moJlyyaTeNed  ychnyr OCYyIIEeCTBIEHa OLEHKa JOJM MOoJydaTeleil  yCIyT,
YIOBJIETBOPEHHBIX KOMQOPTHOCTHIO YCIOBHM TpenocTaBieHust yciayr B MBY
«borosBnenckuit CIK».

AHanu3 pe3yJabTaTOB BOCIHPHUSTHS TMOJIy4YaTEIsIMU YCIYT KOM@DOpmMHOCHU
yenoguti npedocmasnenus yeaye B MBY «borosiBnenckuit CJIK» mokassiBaeT, 4To
PECIIOH/ICHTHI ~ BBICOKO  OIICHMBAIOT  HW3ydaeMble  mapaMmeTpel  (HoJs
yIOBJIETBOPEHHBIX MOJydYaTeeh yCiayr, CpeJHUE 3HAYCHUS OLICHKU MapaMeTpOB)
(Tabnumpl 4.3-4.4):

- YIOBJIETBOPEHHOCTh HAJIMYMEM KOMQOPTHOU 30HBI OTHAbIXa (OKUAAHUS)
(ouenka yposierBopeHHoct — 100,0%; cpennsst omenka mnapamerpa — 100
0asoB);

- YIOBJIIETBOPEHHOCTh HAJIMYMEM U TOHSATHOCTHIO HAaBUTallUd BHYTPHU
opranuszaiuu (omeHka yaoBieTBopeHHOCTH — 99,4%; cpeiHss OICHKA MmapaMeTpa
— 99 6amoB);

- YIOBIIETBOPEHHOCTh ~ JIOCTYMTHOCTbIO ~ THUTHEBOM  BOABI  (OIICHKA
ynoBjieTBopeHHocTH — 97,5%; cpennsis onenka napamerpa — 98 6amios);

- VIOBIIETBOPEHHOCTh ~ HAJIMYUEM W JOCTYIMHOCTBIO  CaHUTApHO-
TUTUEHUYECKUX TOMeIleHul (oneHka ypaoBineTrBopeHHoctn — 99,4%; cpenusis
olieHKa rmapametpa — 99 6ayos);

- YIOBJIETBOPEHHOCTh CAHUTAPHBIM COCTOSHUEM TMOMEIICHUN OpTraHu3aIuu
(ouenka yposinerBopeHHocTH — 100,0%; cpennss ouenka mnapamerpa — 100
0asmioB);

- YIOBJIETBOPEHHOCTh ~ BO3MOXKHOCTBIO ~ OpoHHpoBaHus  ycayrd [
JOCTYITHOCTBIO 3aIlUCH Ha TMOJyYeHHUE YCIyTH (1o TenedoHy, ¢ UCIOJb30BaHUEM
cetu «HTEpHET» HA ODUIIMATIEHOM CaliTe OPTaHU3AIUH, TIPU JTUYHOM MOCEIICHUH
u np.) (oreHka yaosierBopeHHOCTH — 99,4%; cpenHssi orneHka mapamerpa — 99

0asioB).
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Tabnuma 4.3 — Jons nomyuateneii yenyr MBY «borosiBnenckuit CIK»,

yJIOBJIETBOPEHHBIX KOM(DOPTHOCTHIO YCIOBUM MpeIOCTaBICHUS ycayT, %
Ne ITapameTpsl / moka3zarean \ MBY «bCIK»
2 | KomhopTHOCTH YCIIOBUH NIPEIOCTABICHUS YCIYT

2.3 | Jdoms  momydarened  yCIyr,  yJIOBJIETBOPEHHBIX  KOM(OPTHOCTBIO  yCIOBUH
IPEJOCTABICHUS YCIIYT:

2.3.1 | nanmmureM KoM(OpPTHON 30HBI OTABIXA (0KUIAHNSA); 100,0
2.3.2 | HaTUYKMEM M MOHATHOCTHIO HABUTAIIMM BHYTPU OpraHU3AINH; 99,4
2.3.3 | TOCTYITHOCTBIO MUTHEBOM BOJIBI; 97,5

2.3.4 | HUIMYMEM W  JOCTYIHOCTBIO CAHUTAPHO-TUTMEHUYECKUX
NOMEIIeHUH (YUCTOTa MOMEUICHWH, HAJIWYMe MbUIA, BOJBI,
TyaJleTHOU OyMaru u mp.); 99,4
2.3.5 | caHUTapHOE COCTOSIHUE TIOMETICHHI OpraHnu3alluii; 100,0
2.3.6 | BOBMOXKHOCTBIO ~ OpOHHUpPOBAaHUS  yCIYTH / TOCTYIHOCTBIO
3alMCH  Ha  IoiydyeHHe yciayrn (mo  TtenedoHy, C
UCTIONIb30BaHUeM ceTH «/HTepHeT» Ha oduIHMaTbHOM caiiTe
OpraHu3aIiy, IPY JUYHOM ITOCCICHUH U TIP.). 99,4

Ta6numna 4.4 — Cpennue 3HaUCHUS OIEHKH ITapaMeTPOB, XapaKTEPU3YIOIINX
YIOBJIETBOPECHHOCTH KOM(POPTHOCTHIO YCIOBUH MPEAOCTaBICHUS YCIYT B
MBY «borossrnenckuii CJIK», 6amis

Ne IlapameTtpsl / noka3aresu \ MBY «bCJIK»

2 | KomdopTHOCTB ycioBHiA peIOCTaBICHHS YCIYT
2.3 | Jonms  momydarened  yCIyr,  yOOBIETBOPEHHBIX  KOM(OPTHOCTBIO  YCIOBHH
IPEeIOCTaBICHHS YCIIYT:

2.3.1 | Hammunem KoM(OpPTHOW 30HBI OT/ABIXA (0XKUIAHNSA); 100
2.3.2 | HaTM4MeM M MOHATHOCTBIO HABUTallMM BHYTPU OpraHU3alluy; 99
2.3.3 | TOCTYITHOCTBIO MMUTHEBOM BOJIBI; 98

2.3.4 | HamMUMeM W JOCTYINHOCTBIO  CAHUTAPHO-TUTHEHUYECKUX
NOMEIIeHUH (YUCTOTa MOMEUICHUH, HalW4Me MbUIA, BOJBI,
TyaJeTHOW OyMaru u mp.); 99
2.3.5 | caHuTapHOE COCTOSIHHE MOMEIIEHUH OpraHu3allnii; 100
2.3.6 | BOBMOXHOCTBIO OpPOHHUPOBAHUS YCIYTH / JOCTYITHOCTBIO
3alMcd  Ha  MoiydeHue yciuyru (mo  tenedoHy, C
ucnoibp3oBaHueM cetu «/HTepHeT» Ha oduUMaTbHOM caiiTe
OpraHu3aliy, IPY JUYHOM ITOCEIIEHUHU U TIp.). 99
B cpeanem mo mm. 2.3.1-2.3.6 (makcumym — 100 6a110B) 99

Humeepanvuvie noxkazamenu, XapakTepU3yrolre KOM(QOPTHOCTh YCIOBHA
npenoctaBienus ycnyr B MBY «borosiBnenckuit C/IK», npencrasieHsl B Tabule

4.5 n Ha pucyHke 4.1.
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Tabnuna 4.5 — VIHTerpanbHble MOKa3aTeNN, XapaKTepU3yoire KoMOOPTHOCTD

ycioBul npefgoctaieHus yeayr B MbY «borosiBnenckuii C/IK»

Ko>ppuunent 3HavyeHue
Ne IapameTpsl / moka3zarenu Banael 3HAYMMOCTH noKasareJis,
nokasarteJs 0aJLIbI
2 | KompopTHOCTB YCIOBHI IPEIOCTABICHUS YCIYT
2.1 | O0Gecrieuenne B OpraHu3aluu
KOM(OPTHBIX YCIIOBHH JUIST
MIPEIOCTaBICHUS YCIYT 100 0,5 50,0
2.3 | Hons roTy4yaTeseu YCIIyT,
YIOBJICTBOPEHHBIX  KOM(POPTHOCTHIO
YCJIOBHI MPEIOCTABICHUS yCIyT 99 0,5 49,5
Bcero nmo moka3zareJiio 2, 0aJ17i0B 100
ObecneyeHne B OpraHn3auvmn KOMPOPTHBIX YCA0BWIA 50.0
ANA NpenocTaBneHna ycnyr !
[ona nonyyatenei yc;lyr, YA0BNETBOPEHHBIX 495
HOMqJOpTHOCTbIO YCNOBWK NpeoCTaBNeHnA yonyr !
Bcero, 6annos 100

Pucynok 4.1 — IaTerpajibHbIe MOKA3aTeNIN, XapakTepu3yroue KoMmpopTHOCTh
ycioBul ipegoctaBieHus ycayr B MbBY «borosiBnenckuiit CIIK», 6amib
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AHanmu3 wuHTerpaibHbiXx nokazateneit MBY  «borosBaenckuit  CIK»
MOKAa3bIBACT, YTO B OTHOIICHUU KOMGMOPTHOCTH YCJIOBHUH MPETOCTABICHHS YCIYT
3a(UKCUPOBAHHBIC OLIEHKH MapaMeTPOB HAXOJSATCS HA BHICOKOM YPOBHE:

- mo nokaszatento 2.1 — 50 6amioB n3 50 BO3MOKHBIX;

- 1o mokaszareiro 2.3 — 49,5 6amma n3 50 BO3MOXKHBIX.

Takum o6pazom, MBY «borosiaenckuii CIK» mnokazaio OTJIWYHBIH

pe3ynbTar 1o nokasaressM ganHoro paszaena (100 6ammor 3 100 BO3MOXKHBIX).
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5. lloka3aTesi JOCTYNHOCTH YCJIYT IS HHBAJIUAO0B

PesynbraTtel MoHutopuHra obecneuenuss B MBY «boroseinenckuit CIK»

JOCTYITHOCTH YCIYT JIJIs1 UHBAJIUIOB IPEACTaBICHBI B Tabnuie 5.1.

Tabnuma 5.1 — Pe3ynpTaThl MOHUTOpUHTA OOECTICUCHUS B
MBY «borosBiaenckuit C/IK» nocTynHOCTH yCIyr AJis1 THBAJIUJIOB

(o cocrostuIo Ha (epans 2022 roma)

1 - Hanuume
Ne IMapamerpsl / noka3zarenn ’
0 — OtcyrcTBHE
3 | JlocTynmHOCTb yciayr Ul HHBINOB
3.1 | OGopynoBaHuEe TEPPUTOPHH, NpPUJIETAIOMICH K OpPraHU3allH, U €€ IMOMEIICHUH C
Y4€TOM JIOCTYIHOCTH JJIsl MHBAJIUOB!
3.1.1 | oGopynoBaHue BXOTHBIX TPYII TMaHAycamMH / TOAbEMHBIMHU
m1aThopMaMu; 1
3.1.2 | HanuMe BBIACTICHHBIX CTOSHOK Uil aBTOTPAHCIIOPTHBIX CPEICTB
MHBAJINOB; 1
3.1.3 | HaMuMe amanTUPOBAHHBIX JH(TOB, MOPYYHEW, PACIIUPEHHBIX
JIBEPHBIX IIPOEMOB,; 1
3.1.4 | HamM4Ke CMEHHBIX KPeces-KOJISCOK; 0
3.1.5 | Hamuuwme CIIEHAIBHO 000pYyI0BaHHBIX CaHUTAPHO-
TMTMEHUYECKUX TTOMEIEHUH B OpraHu3aluim. 0
Hroro odecrnieyeHo HaJM4He YCAOBHIl JOCTYNHOCTH YCJIYT AJs
HHBAJHIO0B, €. 3
Htoro no n. 3.1, 6annoB (Makcumym — 100 6as10B) 60
3.2 | OOecrieyeHne B OpraHMU3AlUU YCIOBHH JIOCTYMHOCTH, IO3BOJIIOLUIMX HWHBAJIHIAM
NI0JTy4aTh YCIYTH HapaBHE C APYTUMH, BKIIOYAs:
3.2.1 | nybnupoBaHue JUIsI HHBAINIOB MO CIyXY M 3pEHHMIO 3BYKOBOW M
3pUTENHLHON HHPOPMAITUH; 0
3.2.2 | nyOonupoBaHue HAIMUCEH, 3HAKOB ¥ HMHOH TEKCTOBOH W
rpaduueckoil MHGOpMAaIMK 3HAKaMH, BBIIIOJHEHHBIMU pelibeHO-
TOYEYHBIM HIpudTOM bpaiins; 0
3.2.3 | BO3MOXHOCTb MPEIOCTaBICHUS MHBAJIHMJIAM IO CIyXy (CIyXy H
3pEHUI0) YCIYT cypJonepeBoaduka (TH(IIOCYpA0NepeBOUHKA); 0
3.2.4 | Hanmuuue  aJlbTEPHATUBHOW BepCHMM  O(UIMAIBHOIO  caifTa
opraHuzaiy B ceTn «HTepHeT» I HHBAJIUIOB TI0 3PEHUIO; 0
3.2.5 | nmomorp, OKa3bpIBacMast paboTHHKaMHU OpraHM3aluy,
MPOMICAIINMU  HeoOXoauMoe 00ydeHue (MHCTPYKTHPOBAHUE)
(BO3MOKHOCTB COITPOBOKACHUSI PAOOTHUKAMH OPTaHU3aLUH); 1
3.2.6 | Hamume BO3MOKHOCTH MIPEIOCTABIICHUS yCIyTu B
JMCTAHIIMOHHOM peXHMME WU Ha JIOMY. 0
Hroro odecneyeHo HAJIM4YKMeE YCJAOBHHA JOCTYIHOCTH YCJIYI AJIs
MHBAJUIOB, €. 1
Hroro mo mn. 3.2, 6annoB (Makcumym — 100 6asioB) 20
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B Tabmuue 5.2 comepxaTcs NpPUMEYaHUs, OIKCHIBAIOIIME HEAOCTATKH
u/ wm nepumutel MBY «borossienckuit CJIK» B obOecriedeHHH JOCTYITHOCTH

YCIYyT A1 HHBAJIUIOB.

Ta6nuna 5.2 — Jlebuuutel MBY «borosiBnenckuit CJIK» mo mokasaresnsim,
XapaKTEPHUIYIOIINM JOCTYITHOCTh YCIIYT JJISI HHBAJIAIOB
(o cocrostHuto Ha heBpaib 2022 rona)

Opranu3anus

Ne —— Hepuuursi

1 | MbY 1) He npeaycMOTpPeHO HAJIMYHE CMEHHBIX KPECET-KOJSICOK.
«borosiBienckuii | 2) OTCYTCTBYIOT — CHCHHMAIbHO  OOOpPYIOBaHHBIC CaHHTAPHO-
CIK» TUTUEHUYECKHUE TTOMEILIEHUS.

3) He mpeaycMoTpeHO ayOIHMpOBaHHWE 3BYKOBOH M 3PUTEIBHOU
uHGOpMAaLKK 17151 UHBAJIUJIOB 110 CIYXY U 3pEHHUIO.

4) He npenycMOTpeHO AyOJMpOBaHHE HAAMKCEH, 3HAKOB M MHON
TEKCTOBOH U rpaduueckoil HHPOpPMAaLMU 3HaKaMH, BBIITOJHECHHBIMU
penbedHO-TOYeyHBIM mpudToM bpaiis.

5) He npenycMoTpeHa BO3MOXKHOCTD ITPEI0CTABIICHUS HHBAINIAM
no ciuyxy (ciyXy W 3pEeHHI0) YCIyr CypJIONepeBOJYUKA
(TrdaocypronepeBoUNKa).

6) OrtcyTcTBYeT anbTepHaTHBHAs Bepcus O(QHUIMAIBHOTO caiita
opranuzanuu B cetu «MHTepHET» AJ MHBAIN/IOB IO 3PEHUIO.

7) OTcyTcTBYeT BO3MOXKHOCTh MPENOCTABICHHS YCIYyTH B
JUCTAaHIIMOHHOM PEXXHUME WM Ha JIOMY.

Kpome TOro, B pamkax 53TOro pasjena Ha OCHOBE H3YYEHUS MHEHUS
PECIIOHJIEHTOB ~ OCYLIECTBJIE€HAa  OLEHKa  JOJIM  IoJIydaTelled  yCIIyT,
YAOBJIETBOPEHHBIX JOCTYITHOCTBIO YCIYT I UHBAIUIOB B MbY «borosBieHckuii
CIK» (8 % om obweeo yucia onpouteHHbIX NOIyUameneil yCaye-uHeamoos).

Nudopmarus mo maHHOMY paszeny npeacraBieHa B Tadmmiax 5.3 u 5.4.
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Tabmuua 5.3 — {ons nonyyareneit yenyr MBY «borosinenckuii CIIK»

YAOBJICTBOPCHHBIX NOCTYITHOCTBIO YCIYT JJII HHBAJIMAOB

(B % oT 0011ero yncia onpolIeHHbIX MOydaTeel yCayr-uHBaIUI0B)

Ne IMapameTpsl / noka3zaTenan ‘ MBY «bCIK»
3 JIOCTYyIHOCTB YCIIYT JIJIsl HHBAJIUIOB
3.3 | Hons nonyyarenen yciayr, yIOBIECTBOPEHHBIX JOCTYITHOCTBIO YCIYT JUIsl UHBAIHUIOB:
3.3.1 | obopynoBaHre BXOJIHBIX TPYNI IMaHIycamMH / TOIBEMHBIMH
wiarpopmamu, 92,5
3.3.2 | HaMM4KMe BBIACNEHHBIX CTOSHOK JUISI aBTOTPAHCIOPTHBIX
CPEJICTB MHBAJIUIOB; 84,6
3.3.3 | HaIMUYKE aTaNTUPOBAHHBIX JIM(TOB, MOPYYHEH, PACIIMPEHHBIX
JIBEPHBIX TIPOECMOB; 85,7
3.3.4 | HaMMYUEe CMEHHBIX KPECel-KOJSICOK; 20,5
3.3.5 | Hanuue CHEIUaIbHO 000pyI0BaHHBIX CaHUTapHO-
TUTHEHUYECKUX MIOMEIIEHUN B OpraHu3aliy; 76,5
3.3.6 | nybnmupoBaHue i1 UHBATUIOB 10 CIYXY U 3pPCHHUIO 3BYKOBOM U
3pUTENBHON HH(pOpMAINH; 49,0
3.3.7 | nybnupoBaHue HaANUCEH, 3HAKOB M UWHOW TEKCTOBOW U
rpadpudeckoii  WHPOpPMALMK  3HAKAMH,  BBIIOJHEHHBIMHU
penbedHO-TOUeYHBIM mpudTOM bpaiins; 51,9
3.3.8 | BO3MOXHOCTH MPEIOCTABICHUSI HHBAIHIAM I10 CIIyXY (CIyXy U
3pEHUI0) yCIIyT CypAOIIEepPEeBOTUNKA
(TrdaocypaonepeBoUNKa); 21,6
3.3.9 | momorp, OKa3bIBaemasi paboTHUKaMU OpraHu3alui,
MPOIIEAIIUMU HEe0O0XoauMoe oO0ydeHHne (MHCTPYKTUPOBAHUE)
(BO3MOXKHOCTb COITPOBOKJICHHS PAOOTHUKAMH OpraHU3allun); 78,4
3.3.10 | Hamuure  BO3MOXKHOCTM  TPEAOCTABICHHUS  YCIyTH B
JUCTAHIIMOHHOM PEKHMME WIH Ha I0MY. 90,2
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Tabmuua 5.4 — CpenHue 3Ha4eHHS OLIEHKU apaMeTPOB, XapaKTEPU3YIOIIHUX

YAOBJICTBOPCHHOCTD AOCTYITHOCTBIO YCIIYT IS HHBAJIMAOB B

MBY «borossinenckuit CJIK», 6amis

Ne ITapameTtpsl / noka3aresin ‘ MBY «bCIK»
3 | JlocTynmHOCTh yCIyrT Jiisl MHBAJIUIOB
3.3 | Jons noxydarenelt yciyr, yJOBIETBOPEHHBIX JOCTYIHOCTBIO YCIYT JUISi HHBAJINJIOB:

3.3.1 | obopymoBaHHE BXOJHBIX TPYII NaHAycaMH / TIOJXbEMHBIMU
iathopmMamu; 93

3.3.2 | HanM4Ke BBIJCICHHBIX CTOSHOK JIIsl aBTOTPAHCIIOPTHBIX CPEJCTB
WHBAJIUOB; 85

3.3.3 | HUMYKE aNanTHPOBAHHBIX JM(TOB, TMOPYYHEH, PACHIMPEHHBIX
JIBEPHBIX IPOEMOB; 86
3.3.4 | HaJTM4Ke CMEHHBIX KPECEI-KOJISCOK; 21

3.3.5 | Hanuuue crenuaibHO 000pyIOBaHHBIX CaHWUTapHO-
TUTMEHUYECKUX ITOMEIICHUI B OPraHU3ALNY; 77

3.3.6 | nyOnupoBaHue A MHBAIHUIOB MO CIYXY M 3PEHHIO 3BYKOBOH U
3pUTENbHON HH(POPMAIHH; 49

3.3.7 | nyOnupoBaHue HaaMucedl, 3HAKOB M HWHOM TEKCTOBOM U

rpadpuveckoii  umHpOpMANIMKM  3HAKAMH,  BBIOJHEHHBIMH
penbedHO-TOUCHHBIM IprdTOM bpaiins; 52

3.3.8 | BO3MOXHOCTh MPEIOCTABICHUSI HHBAJHMIAM II0 CIyXy (CIyXy U
3pEHUI0) YCIYT cypllonepeBoaunKa (TU(IOCYpAOTIEPEBOTUHKA); 22

3.3.9 | momorrp, OKa3bIBaeMast paboTHUKaMU OpraHu3aIuiy,

OpOIIEAIUMH  Heo0XoauMoe o0ydyeHue (MHCTPYKTHPOBAHUE)
(BO3MOYXHOCTb CONPOBOKICHHS paOOTHUKAMU OpraHU3aIiN); 78

3.3.1 | HamuuMe ~ BO3MOXKHOCTM  TPEAOCTAaBIEHHS  YCIyTH B
0 | IMCTAaHIIMOHHOM PEXMUME MIIH Ha JIOMY. 90
B cpennem mo nm. 3.3.1-3.3.10 (makcumym — 100 6as1710B) 65

ons unsaauoos B MBY «borosiBnenckuit C/IK» mokaspiBaeT, 4T0 peCrOHICHTHI
OIICHUBAIOT YacTh HM3Yy4aeMbIX MMapaMeTpPOB HA HHU3KOM YpPOBHE, a 4YacTh U3

napamMeTpoB — Ha CpPEAHEM WM BBICOKOM YPOBHE (ZIOJISI YAOBJIETBOPEHHBIX

noJIy4arelsield yCiIyr, CpeHUE 3HaYEHUS OLICHKH [TapaMeTPOB).

noTpeduTeneit mo mapamerpam 1. 3.3, a Takxke 3aQUKCUPOBAHBI HU3KUE 3HAUCHUS

o psiay napamerpoB (Tadmuisl 5.3-5.4):

NOJbEMHBIMU TIaTGopMamMu (OLEHKa yAoBIeTBOpeHHOoCcTH — 92,5%; cpenHss

olieHka rmapamerpa — 93 Oasia);
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AHanu3 pe3ynbTaTOB BOCIPUATHS MOTYYATEISIMU YCIYT OOCHYHHOCHU YCIYe

3apukcupoBaH 3HAYUTENbHBIA pa30pOC 3HAYEHHUH yAOBIETBOPEHHOCTU

- YIOBJIETBOPEHHOCTh O0OPYJIOBAaHMEM BXOJHBIX TPYI MaHAycamMu /




- YIOBJIETBOPEHHOCTH HaJTMYAEeM BBIJICJICHHBIX CTOSTHOK TUTST
aBTOTPAHCIIOPTHBIX CPEACTB WHBAIUIOB (OIIEHKA YyIOBIETBOpeHHOCTH — 84,6%0;
CpeIHsis OlleHKa rmapamerpa — 85 6aioB);

- YIOBJIETBOPEHHOCTh HAJIMYHUEM QJalTUPOBAHHBIX JU(TOB, MOPYyUYHEH,
PACUIMPEHHBIX JBEPHBIX MPOEMOB (OLIEHKA YJOBIETBOPEHHOCTH — 85,7%; cpenHss
OlLleHKa rapameTpa — 86 6aioB);

- YIOBJIETBOPEHHOCTh ~ HAJUYMEM CMEHHBIX KpEecela-KOJSICOK  (OIeHKa
ynosnerBopeHHocTH — 20,5%; cpenHsis olieHka napamerpa — 21 6amn);

- YIOBJIETBOPEHHOCTh HAIMYMEM CHCIHATBHO 000PYIOBAaHHBIX CAaHUTAPHO-
TUTHCHUYECKUX TOMCIIEHUH B OpraHm3anuy (OICHKA YAOBICTBOPECHHOCTH —
76,5%; cpenHss olcHKa mapaMeTpa — /7 0ajioB);

- YIOBJIETBOPEHHOCTH TyOJUPOBAHUEM JJISI MHBATHAIOB TI0 CIYXYy W 3PCHHIO
3BYKOBOM M 3puTeabHOM WHGpopmaruu (omeHka yaosierBopeHHOcTH — 49,0%;
CpeaHss OlleHKa mapameTpa — 49 0asioB);

- YIOBJIETBOPEHHOCTD TyOJIUPOBAHUEM HAJIUCEH, 3HAKOB U MHON TEKCTOBOM
u rpaduueckoil MHGOPMAIMK 3HAKaAMH, BBITIOJHEHHBIMU PEIbePHO-TOUYCUHBIM
mpupTom bpaitna (omenka ymoiaeTBopeHHOCTH — 51,9%; cpemHss oreHka
napameTpa — 52 Gaa);

- YIOBJIETBOPEHHOCTh BO3MOKHOCTBIO TPEIOCTABICHUS WHBAIUIAM I10
CIyxy (CIyXy W 3pEeHHIO) YCIyr CyphaolnepeBoaurka (TUQIoCcypaonepeBoIurKa)
(orieHKa ymoBieTBopeHHOCTH — 21,6%; cpeHsis olieHKa mapamerpa — 22 Gaa);

- YIOBJIETBOPEHHOCTH IMTOMOIIBIO, OKa3bIBAEMON PaOOTHUKAMU OpraHU3aIliH,
MPOIICANIMMH HE00XoauMoe oOydeHue (MHCTPYKTUPOBaHKE) (BO3MOKHOCTHIO
COMPOBOXKJICHUSI PAOOTHUKAMHU oOpraHu3anuu) (OIEHKa YAOBIETBOPEHHOCTH —
78,4%; cpenHss olieHKa apaMeTpa — /8 0aioB);

- YIOBJIETBOPEHHOCTh HAJIMYHUEM BO3MOKHOCTH TIPEIOCTABICHUS YCIYTH B
JTUCTAHIIMOHHOM DPEXHME WM Ha AoMy (oreHka ymoieTrBopeHHoctd — 90,2%;

cpenusis oneHka nmapamerpa — 90 6aioB).
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Humezpanvuvie nokazamenu, XapakKTepU3YyIOLIUE TOCTYHHOCTh YCIYT JIs
unBanuioB B MBY «borossnenckuii C/IK», npeacraBiensl B Tabnuie 5.5 v Ha

pucyske 5.1.

Tabmuua 5.5 — IHTerpanbHblie MOKa3aTeNN, XapaKTEPU3YIOIINE
JTOCTYITHOCTB yCIyT 11t UHBAIUI0B B MBY «borosiBnenckuit CJIK»

Ko>¢ppuunent 3HavyeHue
Ne IHapameTrpsl / noka3zarenu Bamnbl | 3HauMmMocTH nokasareJis,
NMoKa3aTeJis 0aJ1J1bI

3 | loCTynmHOCTbB yCIyT JUIsl HHBAJIH]IOB

3.1 | OGopynoBanue TEPPUTOPHH,
IPWIETAOIIEH K OpraHu3aluu, U ee
MOMEIICHUH C y4eTOM JIOCTYITHOCTH ISt
WHBAJINIO0B 60 0,3 18,0
3.2 | OGecrnieueHne B OpraHU3aldd  YCIOBUI
JOCTYITHOCTH, TTO3BOJISIONINX WHBAIAAM
MOJIy4aTh YCIYTH HapaBHE C IPYTUMU 20 0,4 8,0
3.3 | Hons noJryyaTenen YCIIYT,
YIOBJICTBOPEHHBIX JIOCTYITHOCTBIO YCIYyT
U1 MHBAIUIOB (B % OT oOImiero yucia
ONPOIICHHBIX  MOJy4YaTelen  yciayr -
WHBAJIU]IOB) 65 0,3 19,5
Bcero mo mokasaresio 3, 0a/1710B 46

O60pyl0BaHKe TEPPUTOPUM, NPU/IETAOLLE K
OpraHvsalmu, U ee NOMeLLeHWi C y4eToM 18,0
[AOCTYNHOCTW [1/19 UHBANIMA0B

ObecneyeHne B OpraHU3aLuUM yC/10BUIA IOCTYMHOCTH,
MO3BO/IAOLMX UHBANIWAAM MOJTy4aTh YC/IYTU HapaBHe 8,0

C pYyrvmMu

[ons nonyyateneid ycnyr, y0BNeTBOPEHHbIX

AOCTYNHOCTEH YCAYT AN1A MHBaNMA0B 19,5

Bcero, 6annos 46

Pucynok 5.1 — IaTerpasibHbIe MOKa3aTeNIn, XapaKTepU3yrolme
JOCTYIMHOCTh ycIyT i uHBaIuA0B B MBY «borosiiaenckuit CJIK», Oans
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AHanu3 wuHTerpaibHbiXx Tmokazatened B MBY «borossnenckuit CIK»
MOKa3bIBaCT, YTO B OTHOIICHWW JOCTYIMHOCTH YCIYr IS HWHBAJIWJOB
3a()MKCUPOBAHHBIE OIICHKHM IMapaMeTPOB B OCHOBHOM HaXOJSATCS Ha CpeIHEM U
HU3KOM YPOBHE:!

- mo nokaszatento 3.1 — 18 6ayuioB u3 30 BO3MOXKHBIX;

- 110 nokazatento 3.2 — 8 6aiuioB u3 40 BO3MOKHBIX;

- 110 mokazarento 3.3 — 19,5 6amma n3 30 BO3MOKHBIX.

Hnmeepanvhas oyenxa no JaHHOMY HabOpy mapamMeTpoB 3a)UKCHpPOBaHA Ha

ypoBHe 46 6amtoB u3 100 BO3MOXKHBIX (pUCYHOK 5.1).
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6. Iloka3aTesn 100poOKeJIATETLHOCTH H BEKJIMBOCTH PA0OTHHKOB
OPraHu3auMu KyJbTYPbl

Amnanus pe3yIbTaTOB BOCITPHUATHS MOJTy9aTeIISIMH yCIIyT
noopooicenamenvrHocmu, gexcausocmu pabomuuxos MBY «borossnenckuii CJIK»
MOKAa3bIBAET, YTO PECIOHACHTHI BHICOKO OLIEHUBAIOT M3y4aeMble MapaMeTphl (01
YIOBIETBOPEHHBIX TIOJydaTeIeH YCIyT, CpeJHUE 3HAYCHUS OICHKH IMapaMeTPOB)
(Tabnuipl 6.1-6.2):

- T0OPOXKENaTeTbHOCTD, BEJIMBOCTH pabOTHUKOB OpTraHU3aIlNH,
00eCIeYynBaOIINX TEPBUYHBIA KOHTAKT M WH(MOPMUPOBAHHUE IMOIyYaTENsl YCIYTH
(ouenka yposierBopeHHoct — 100,0%; cpennsst omnenka mnapamerpa — 100
0asoB);

- T0OpOKEeNaTeIHLHOCTD, BEXKJIUBOCTh pabOTHUKOB OpraHu3alluu,
00eCIeunBaOIINX HEMOCPEICTBEHHOE OKa3aHWE YCIyr'H Npu OOpalieHud B
opranm3anuio (omenka ymomierBopeHHoctd — 100,0%; cpemHss  oneHka
napametpa — 100 6amioB);

- TOOpOKENaTeIbHOCTh, BEXJIMBOCTh PAOOTHUKOB OpraHU3AMH  IPH
WCITOJIb30BAaHUH JTUCTAHITMOHHBIX dbopm B3aMMOJICHCTBUS (omieHKa

ynosietBopeHHocT — 100,0%; cpennsist orienka napametrpa — 100,0 6amios).

Tabnuua 6.1 — Jlons monyuareneit yenyr MBY «borosisnenckuii CIIK»
yIIOBJIETBOPEHHBIX JOOPOKEIATEIBHOCTHIO U BEXKIJINBOCTHIO
pabOTHUKOB OpraHu3anuu, %

Ne IMapameTpsl / moka3arean | %
4 Jlo6poxkenaTenbHOCTh, BEKIMBOCTh PAOOTHIUKOB OPTaHU3aIMH

4.1 | Jlons momyyaTened YCIyr, YIOBIETBOPEHHBIX I0OpOKEIATeNHbHOCTHIO,
BEKJIMBOCTHIO PAOOTHUKOB OpTaHU3AIHU, OOECIEYNBAIOIMINX TEPBUIHBINA
KOHTakT ¥  UWHPOPMUpOBaHWE ToNydaTens ycuyru  (paOOTHHKHU
CIIPaBOYHOM, KACCHPHI W Tpouee) MPH HEMOCPEICTBEHHOM OOpalieHUH B

OpraHu3alHio 100,0
4.2 | Jlons momy4aTelieid YCIIyT, YIOBIIETBOPEHHBIX JIOOpPOKEIATEILHOCTHIO,

BEKJIMBOCTBIO paboOTHUKOB OpraHu3alui, 00eCIIeYnBaIOIINX

HETIOCPEICTBEHHOE OKa3aHWe YCIYTH MPU 0O0paleHuH B OPraHu3aIiio 100,0

4.3 | lons momydaTeneil ycayr, YAOBJICTBOPEHHBIX JTOOPOXKEIATeIbHOCTHIO,
BEXKIHUBOCTBIO  PAa0OTHHUKOB  OpPraHM3alldd  [PH  HCIOJIb30BaHUH
JUCTAHIIMOHHBIX ()OPM B3aUMOICHUCTBHUS 100,0
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Tabmuua 6.2 — CpenHue 3HaU€HMs OLIEHKH IapaMeTPOB, XapaKTEPU3YIOIINX

BOCIIPUSATHE OMPOIIEHHBIMHU MOJIyYaTeNIIMHU YCIyT T00POXKEIaTeIbHOCTH U
BEXKJIMBOCTH paboTHHKOB MBY «borossnenckuit C/IK», 6amib

Ne

ITapameTtpsl / noka3arean

‘ bajbl

4

J1o6poxenaTeIbHOCTh, BEKIMBOCTh pAOOTHUKOB OPraHU3alUH

4.1

ot momydareneil yciyr, yIOBIETBOPEHHBIX JOOPOXKEIATeIbHOCTHIO,
BE)XJIMBOCTHIO PAaOOTHUKOB OPraHM3alllM, 00ECICUNBAIONINX TEPBHYHBINA
KOHTaKT ¥ HMHQOPMHUpPOBaHWE TOJydarens yciayrd (pabOTHUKH
CIIPaBOYHOMU, KAaCCUPHI U IpoYee) NMPH HENOCPEACTBEHHOM OOpaIleHHH B
OpraHHU3aLHUI0

100

4.2

Jons monyvareneil yciyr, yAOBIETBOPEHHBIX T00pOXKENIAaTeIbHOCTHIO,
BEXKJIUBOCTHIO pabOTHHKOB OpraHu3aIui, 00eCTIeYnBaAOIINX
HEMOCPEJACTBEHHOE OKa3aHUE YCIYTH MPH OOpallleHHH B OpraHUu3aInio

100

4.3

Jlonst momydarenei yciyr, yJOBIETBOPEHHBIX 0OPOKEIaTeIbHOCTHIO,

JAUCTAHIIMOHHBIX (1)OpM B3 aHMOHeﬁCTBHﬂ

BCKIIMBOCTBHIO pa6OTHI/IKOB OpraHu3anmuu IIpu

HCIIOJIBb30BaHHUHN

100

HHmeepaﬂbeze nokaszameju BOCIHPUATHUSA OIIPOUICHHBIMU I10JIY4aTCISIMHA

YCIIYT J0OpOXKEeIaTeIbHOCTH U BEXJIMBOCTH paboTHHUKOB MBY «borossieHckuit

CJK» npencrasieHsl B Tabnuie 6.3 1 Ha pucyHke 6.1.

MBY «borossnenckuii CJIK», 6amns

Tabnuua 6.3 — IHTerpanbpHbie MoKa3aTen BOCIPUSATHS ONPOIICHHBIMU
MOJIy4aTeNIsIMU YCIYT JOOPOKEIATEIBHOCTH U BEKIMBOCTH pAaOOTHUKOB

ITapameTpsl / moka3arenn

Bbanabl

Koappuuuent
3HAYMMOCTH
nokKasareJst

3HaueHne
MmoKa3aTeJis,
0aJLIIBI

JoOposkenaTenbHOCTh, BEXINBOCTh pA0OTHUKOB

OpraHu3aIuu

Jonst monyuaresnei yciyr, yIOBIETBOPEHHBIX
JOOPOKENATETLHOCTBIO, BEXKITUBOCTHIO
paOOTHUKOB OpraHu3aliy, O00eCIeYMBAIOIINX
MEPBUYHBIA  KOHTAKT ®  HMHQOPMHUPOBAHHE
nosryyaTenss yciayru (paOOTHUKH CIPaBOYHOM,
KacCHpbl M TIpodYee) MPH HEIOCPEICTBEHHOM
00paIeHn B OPraHu3aIiiio

100

0,4

40,0

4.2

Honst momywareneid yciyr, yIOBIETBOPEHHBIX
JI00pOKENIATENBLHOCTHIO, BEKIIUBOCTBIO
pabOTHUKOB OpraHu3alfy, O0eCIeYnBAIOIIUX
HENOCPEICTBEHHOE  OKa3aHWEe YCIYrd Tpu
o0palieHuy B OpraHu3almio

100

0,4

40,0

4.3

Hons mosyuaTenell yciyr, YIOBIETBOPEHHBIX
J00pOXKENaTETbHOCTBIO, BEXJIMBOCTHIO
PpabOTHHUKOB OpraHW3all NPU HCHOJIH30BAHUH
JUCTAaHIIMOHHBIX OPM B3aUMOACHCTBHS

100

0,2

20,0

Bcero nmo noxkasareJo 4, 0a/1J10B

100
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NonAa noayyarteneil ycayr, yA0B1eTBOPEHHbIX
A06GpOsKeNaTeNBHOCTBIO, BEXK/IMBOCTLIO PAGOTHUKOB
opraHuzauuu, ofecnevynBalo X NepBUUHHbBIA KOHTAKT
U MHDOPMUPOBaHUE NOAYYATENAYCAYIN

40,0

NonAa noayyarteneil ycayr, yA0B1eTBOPEHHbIX
A06GpOsKeNaTeNBHOCTBIO, BEXK/IMBOCTLIO PAGOTHUKOB
opraHuzaumu, ofecnevynBalOWMX HEMOCPeACTBEHHOe

OKazaHwWe ycayrv npu o0palleHu B OpraHu3aumio

40,0

NonAa noayyarteneil ycayr, yA0B1eTBOPEHHbIX
A06GpOsKeNaTeNBHOCTBIO, BEXK/IMBOCTLIO PAGOTHUKOB 20.0
OpraHu3auyMm NpM UCMOAb30BAHUM AUCTAHUMOHHBIX '

(popm B3aUMOAENCTBUA

Bcero, 6annoe 100

Pucynok 6.1 — laTerpaibHbIe MOKA3aTeIM BOCIPHUATHS ONPOIIICHHBIMHU
MOJTy4aTeIsIMH YCIyT TOOPOKETaTeIbHOCTH U BEXKIMBOCTH PAOOTHUKOB
MBY «borossraenckuit CJIK», 6amis

AHanmn3 wuHTErpanbHbIXx mnokazateneit MBY  «borosBaenckuit  CIK»
MOKA3bIBAET, YTO B OTHOIIECHUHU JOOPOKEIATEIHLHOCTH U BEXKIMBOCTH PAOOTHUKOB
3a()MKCUPOBAHHBIE OI[EHKH MapaMeTPOB HAXOATCS HA BHICOKOM YPOBHE:

- mo nokazateno 4.1 — 40 6amnoB u3 40 BO3MOKHBIX;

- mo mokazateno 4.2 — 40 6annoB u3 40 BO3MOKHBIX;

- o mroka3zarento 4.3 — 20 6autoB 13 20 BO3MOXKHBIX.

Humeepanvnas oyenxa 1o 1aHHOMY HaOOpy MapaMeTpoB 3apuKCUpoBaHa Ha

MakcuMaJIbHOM ypoBHe — 100 6ayutoB (Tabnuia 6.3, pucyHok 6.1).
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7. Iloka3aTesiu y10BJIETBOPEHHOCTH YCJIOBUAMH OKA3aHHUS yCJOYT,
NPeAoCTaBJIAEMbIX OPraHu3anue KyJbTypbl

Pe3ynbTathl onpoca 1o pasieny «y0os81emeopeHHOCHb YCA08UAMU OKA3AHUS
yenye»y B MBY «borosiBnenckuit CJIK» mokasplBatoT, 4TO PECHOHACHTHI BBICOKO
OLICHMBAIOT U3y4aeMble MapaMeTphl (J0JIs1 YIOBICTBOPEHHBIX MOJydaTenel yCiyr,
CpeIHHE 3HAYCHUS OIICHKH ImapamMeTpoB) (Tadmiiel 7.1-7.3):

- TOTOBHOCTh PEKOMEHJIOBATh OPTraHMU3AIMI0 POJCTBEHHUKAM W 3HAKOMBIM
(onienka ynoBieTBopeHHOCTH — 97,8%); cpenHsis orieHka nmapamerpa — 98 6amios);

- YIOBJIETBOPEHHOCTh  TrpadukoM  pabOThl  opraHuzanuu  (OILEHKa
ynosiietBopeHHocT — 100,0%; cpennsist orienka napamerpa — 100 6aiios);

- YIOBJIETBOPEHHOCTH B IIEJIOM YCJIIOBHSIMU OKa3aHHsI YCIAYT B OpPTaHHU3AIUN
(ouenka yposierBopeHHoct — 100,0%; cpennsst omenka mnapamerpa — 100

0asuIoB).

Tabmuua 7.1 — JJons monyuareneit yenyr MBY «borosisnenckuii CIIK»,
YAOBJIETBOPEHHBIX YCIOBUAMM OKa3aHUs yCIyr, %

Ne IlapameTtpsl / noka3aresu | %

5 Y 10BI€TBOPEHHOCTh YCIOBUSIMHM OKa3aHHsI YCIyT

5.1 | Hons momydaTeneil ycayr, KOTOpbIe TOTOBBI PEKOMEHI0BATH OPTaHU3AIINI0
POJICTBEHHUKAM U 3HAKOMBIM 97,8

5.2 | lons momyyaTened yciyr, YAOBIETBOPEHHBIX TpadukoM paboOTHI
OpraHM3alMu 100,0

5.3 | Jons momywaTtened yCIyr, YIOBICTBOPCHHBIX B IIEJIOM YCJIIOBUSIMHU
OKa3aHus yCIyTr B OpraHu3aluu 100,0
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Tabmuua 7.2 — CpenHue 3Ha4eHHs OLIEHKU apaMeTPOB, XapaKTEPU3YIOLIHNX
yIOBJIETBOPEHHOCTH NosryyaTenei yeiayr MBY «borossnenckuit CJIK»
YCIIOBUSIMH OKa3aHUs YCIIyT, Oaslibl

Ne ITapameTtpsl / noka3arean ‘ bajbl
8 VY 10BIETBOPEHHOCTh YCIOBUSIMHM OKa3aHHsI yCIyT
5.1 | Jons momywarenel  ycayr, KOTOpble T'OTOBBI  PEKOMEHIOBATh
OpraHU3alMI0 POJICTBEHHUKAM U 3HAKOMBIM 98
5.2 | lons momy4areneid yCiyr, YAOBIETBOPEHHBIX TIpadukoM paboThI
OpraHu3aIHNH 100
5.3 | Hons momyuaTeneil ycayr, YAOBIETBOPEHHBIX B LEJIOM YCIOBUSMHU
OKa3aHMs yCIyr B OpraHu3aIuu 100

Tabnuna 7.3 — Pacnipeenenue OTBETOB IPYII PECIIOHIEHTOB Ha BOIIPOC
«I"0TOBBI 11 BBl pEeKOMEHI0BATh ATy OPraHU3aIUI0 KyJIbTYphI
CBOMM POJCTBEHHUKAM U 3HAKOMBIM?», %o

e Opranmszanua | Onpexenenno | Ckopee | Ckopee Touno | 3arpyansiocs
) KYJbTYpPbI roTOB roOTOB | HE rOTOB | He TOTOB OTBETHUTDH
1 | MBY «bCJK» 75,0 22,8 0,8 0,0 1.4
HHmeepaﬂbeze nokasamenu, XapaKTCPU3YHOIIHEC YAOBJICTBOPCHHOCTD

nonyyarenend ycayr MBY «borossnenckuit CIIK» ycinoBusiMu OKa3aHUs YCHYT,

npejcTaBiieHbl B Tabauie 7.4 u Ha pucyHke 7.1.

Tabnuua 7.4 — IaTerpanbpHbie MOKa3aTeNN, XapaKTEPU3yIOIIIe
YIAOBJIETBOPEHHOCTH nosryyareineit yenyr MbY «borosisienckuit CIIK»
YCJIOBUSIMHM OKa3aHUS yCIIYT

Koy puunent 3HaueHnune
Ne ITapameTrpsl / noka3arenn baunel | 3HauMMoOCTH noKasareJs,
NoKa3areJist 0aJL1bI

5 | Y10BIETBOPEHHOCTh YCIOBHSIMU OKa3aHMs yCIyT
5.1 | lons momydatened  ycinyr, KOTOpbIE

TOTOBBl  PEKOMEHIIOBATH  OPTaHH3AINIO

POJICTBEHHUKAM U 3HAKOMBIM 98 0,3 294
5.2 | Hons nmoJTryJaTesnen YCIIYT,

YJIOBJIETBOPEHHBIX ~ I'paUKOM  PabOTHI

OpTraHu3aIuu 100 0,2 20,0
5.3 | Hons IoJIyJaTesen YCIIYT,

YIIOBIIETBOPEHHBIX B IEJIOM YCIOBHSIMHU

OKa3aHMsl YCIYT B OpraHU3aluu 100 0,5 50,0

Bcero mo moka3zareJiio 5, 0aJ17i0B 99
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[ons nonyyateneid ycnyr, KOTOpble rOTOBbI
peroMeH/10BaTb OPraHMU3aLWi0 POACTBEHHWKAM U 29,4
3HAKOMbIM

[ons nonyyateneid ycnyr, y0BNeTBOPEHHbIX

20,0
rpadurom paboTbl OpraHM3aumnm

[ons nonyyateneid ycnyr, y10B/1€TBOPEHHBIX B LIEIOM

50,0
YCNOBMAMM OKa3aHWA YCIYT B OpraHn3aLuu !

Bcero, 6annos 99

PucyHok 7.1 — IHTerpasibHble MOKa3aTeln, XapaKTepU3yoLue
yIOBJIETBOPEHHOCTH Nosryyatenei yeiayr MBY «borossnenckuit CIK»
YCIIOBUSIMH OKa3aHUS YCIIYT, Oaslibl

AHanmn3 wuHTErpanbHbIXx mnokazateneit MBY  «borosBiaenckuit  CIK»
MTOKa3bIBACT, YTO B OTHOIICHUH YyIOBJIECTBOPCHHOCTH YCJIOBHUSIMHU OKa3aHUS YCIYT
3a()UKCUPOBAHHBIC OIEHKH MapaMeTPOB HAXOJSTCS HA BHICOKOM YPOBHE:

- o mokasareno 5.1 — 29,4 6anna u3 30 BO3MOYKHBIX;

- mo mokazatenmo 5.2 — 20 6anaoB u3 20 BO3MOKHBIX;

- 1o mokaszarento 5.3 — 50 6annoB u3 50 BO3MOKHBIX.

Humeepanvnas oyenxa 1o 1anHHoMy HaOOpy MapaMeTpoB 3apuKcUpoBaHa Ha

BBICOKOM ypoBHE — 99 GaioB (Tabnuna 7.4, pucyHok 7.1).
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Takum oOpa3om, MO AaHHBIM COLIMOJIOTUYECKOTO OIpoca, MOTpeOUTenH
YCIIYT:

- Ha BBICOKOM YPOBHE OIICHMBAIOT OTKPBITOCTh U JOCTYITHOCTh HHPOPMAIIH
00 opraHu3anuu KyJIbTYpbl, KOMQOPTHOCTh YCIOBUH MPEAOCTABICHUS YCIYT, a
TaK)Ke 100pOKETATENLHOCTh U BEXKIIMBOCTh pAOOTHUKOB OpraHU3aliiy;

- B LEJIOM Ha YJOBJICTBOPUTEIBHOM YPOBHE OLICHMBAIOT JOCTYIIHOCTH B
OpraHM3alWU KyJbTYPbI YCIYT I NHBAJIUAOB;

- IEMOHCTPUPYIOT BBICOKYIO CTEIEHb YAOBJIETBOPECHHOCTH YCIOBUAMH
OKa3aHUsl yCIyr, W TOTOBBbl pekoMeHaoBatb MDBY «boroseienckuin CJK»
KoHcTranTHHOBCKOTO paiioHa PocToBCkOM 00JacTH CBOMM POJCTBEHHHKAM U

3HAaKOMBIM.
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8. 3akiouenue

(HOKaBaTeJII/I HE3aBUCUMOM OLCHKHN Ka4uCCTBa YCJ'IOBI/Iﬁ OKa3zaHusAg yCJIyr OpFaHI/IBaHI/Ieﬁ KYJIbTYPbI AJIA Pa3MCIICHUA HA

http://bus.gov.ru)
Ne IlapameTtpsl / noka3aresu | MBY «borosBaenckuii CAK»
1 | OTKpBITOCTB M JOCTYIHOCTh MH(GOPMALIMU 00 OpraHu3aluy KYJIbTYpBbl, OaJIbl
1.1 | CoorBercTBHEe WHGOPMAIUM O JICATCIHHOCTH OpraHU3allid, Pa3MENICHHOW Ha OOIIeTOCTYITHBIX
MHPOPMALIMOHHBIX pecypcax, MepeuHi0 HHPOpMauuu M TpeOOBaHMUSAM K HEH, yCTaHOBJIEHHbBIM
HOPMAaTUBHBIMU NIPAaBOBBIMU aKTaMU 22,8
1.2 | OGecnieueHne Ha OPUUIMAIBHOM CaliTe OpraHM3aluy HaIU4us U (PYHKIMOHUPOBAHMS IUCTAHLMOHHBIX
CrI0co00B 00PATHOM CBS3M M B3aUMOJICHCTBUS C MOJTyYaTeISIMH YCIyT 18,0
1.3 | Jons momyyarenei yciayr, yIOBIETBOPEHHBIX OTKPBITOCTBIO, MOJHOTON U JTOCTYITHOCTHIO HH(POPMALIUU
O JIeATEJIbHOCTUM OpraHu3allid, pa3MeLIeHHOM Ha HH(QOpPMAIMOHHBIX CTEHJax, Ha caiiTe B
nH(POPMAIMOHHO-TEIEKOMMYHUKAITMOHHOU cetn «MHTepHEeT» 40,0
HTroro mo paspeay 1 81
2 | KomdopTHOCTB YCIIOBHII IPEIOCTABICHUS YCIYT, OAILIBI
2.1 | OGecnieyeHue B opraHu3alii KOMGOPTHBIX YCIOBUH JUIsl IPEIOCTaBIEHUS YCIyT 50,0
2.3 | Jlons momydareneit yciyr, yAOBIETBOPEHHBIX KOM()OPTHOCTBIO YCIOBHH MPETOCTABICHUS YCIYT 49,5
HTtoro no pazneny 2 100
3 | JlocTynmHOCTb ycayr Ui HHBAJIKWJOB, OAJIBI
3.1 | OGopynoBanue TEPPUTOPHH, MPUIICTAIONICH K OpTaHW3AIMH, U €€ MOMEIICHUH C y4eTOM JOCTYITHOCTH
IUTST THBAJIUIOB 18,0
3.2 | ObecnieueHre B OpraHM3AlMU YCIOBUH JOCTYITHOCTH, TO3BOJISIFOIIMX WHBAIMAIAM IOJTy4aTh YCIIYTH
HapaBHE C APYTUMH 8,0
3.3 | Jons nomyyaTeield ycayr, YAOBIETBOPEHHBIX JOCTYITHOCTBIO YCIYT JIJIST MHBAIHIOB 19,5
Hroro no pazneay 3 46
4 | JoOpoxenarenbHOCTh, BEXKIMBOCTh pAOOTHUKOB OpPraHU3ally, Oaljibl
4.1 | Honsa mnomydarened YCIyr, YAOBJIETBOPEHHBIX JOOPOKENATENBHOCTHIO, BEXJIMBOCTbIO PAOOTHUKOB
OpraHu3aIyy, 00eCTIeYNBAIOIINX IEPBUIHBIN KOHTAKT M HH(GOPMHUPOBAHUE TTOTYIATEINs YCIYTH 40,0
4.2 | lons momydarened YCIyT, YAOBJIETBOPEHHBIX JTOOPOKENATENHHOCTHIO, BEXJIMBOCTHIO PAOOTHUKOB
OpraHu3aIyy, 00eCIeYNBAIOIINX HEMOCPEICTBEHHOE OKa3aHUe yCIYTrH MpHU 0OpallleHUH B OPraHU3alHIo 40,0
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ITapameTpsl / moka3areaun

MBY «borosiBiaenckuii CJIK»

4.3 | donsa momydareneil YCIyr, YAOBJIETBOPEHHBIX JOOPOKEIATENFHOCTHIO, BEXJIMBOCTBIO PAOOTHUKOB
OpraHu3aIiy MPH UCTIOIB30BaHUM TUCTAHIIMOHHBIX (POPM B3anMOICHCTBUS 20,0
Hroro no paszneny 4 100
5 | YI0oBIETBOPEHHOCTD YCIOBUSIMHU OKa3aHUs YCIyT, OAJLIbI
5.1 | Jlons noyvarenen yciayr, KOTOpbIe TOTOBBI pEKOMEHIOBATh OPTaHU3AIMIO POJICTBEHHUKAM M 3HAKOMBIM 29,4
5.2 | Jlons momydareneit yciyr, yAOBIETBOPEHHBIX rpa)ukoM paboThl OpraHu3aluu 20,0
5.3 | Jloyis nomy4varenen yciuyr, yJOBISCTBOPCHHBIX B II€JIOM YCIOBUSIMH OKa3aHUs YCIIYT B OPraHU3aI|H 50,0
HToro no pazneny 5 99
Hmozo no pazoenam 1-5 (unmezpanvnulii nokazameis) 426
Ilokazamenv ouenku Kauecmea no op2anuzayuu (6 cpeonem no pazoenam 1-5) 85
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426

100 100 29
81 85
46
T T T T T T
OTKpPbLITOCTb U KomdopTHocTb ycnosuin JocTynHocTbycnyrana [OobpoxenatenbHocTs, YaosneTsopeHHocTb  WToro mo pasgenam 1-5  [MokasaTesib OLEHKM
DOCTYMHOCTb npeaocTaBaAeHna ycnyr WHBaNMAOB BEM/IMBOCTb PAaBOTHUKOB  YCI0BUMAMM OKa3aHWA Ka4yecTsa no
nHpopmaummn ob OpraH13auum yenyr opraHmsauumu (B
OpraHM3auum KyabTypbl cpefHeM Mo pasjenam

1-5)

Pucynox 8.1 — CpenHue 3Ha4€HMSI OLIEHKH MApaMETPOB, XapaKTEPU3YIOIINX Ka4ECTBO YCIOBHUIM OKa3aHHS YCIyT
B MBYVY «borossinerackuii CIIK», 6amib
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9. BoIBOABI M NPeIJIOKEHUSI 10 COBEPIIEHCTBOBAHUIO I€ATEIbHOCTH
OpPraHu3aluy KYJbTYPbI

9.1 BeIBOIbI

PesynbpraTel cOopa u 0000meHHs WHOPMAlUKM O KayeCTBE YCIOBUU
OKa3aHWs yCIyT B MYHUIMITAIIEHOM OFODKETHOM YUpekaeHuu «borosiBiaeHckui

CEIbCKUM A0M KYJIBTYPBD»» ITO3BOJIAIOT CACIIATH CIACAYIOIIHNC O6HII/I€ BBIBOJbI:

1. Ilo OTKpBLITOCTH W JOCTYNHOCTH uHpopMAnuM 00 OpraHu3aAnUH
KYJbTYPBbI:

1.1 HeoOxoquMo pa3Memiatb Ha caiite OOoNbIMi 00BbEM JOKYMEHTOB,
pErIaMEHTUPYIOIIUX W XapaKTepU3YIOUUX  JEATEIbHOCTh  OpPraHU3alNu
(yupenutenbHble JOKYMEHTBI, JIOKaJIbHbIE HOPMATHUBHBIE aKThl, ILUIAHOBBIC
JIOKYMEHTBI Ha COOTBETCTBYIOIIUN MEPUO]] BPEMEHH ).

1.2 HeoOxoquMo pa3meniaTth Ha cadTe Oojiee MOAPOOHOE OMUCaHUE
MaTepUaIbHO-TEXHUYECKOT0 OOeCneUYeHuss OpraHu3aliy, OPUEHTUPOBAaHHOE, B
MEePBYIO OUYepe/lb, Ha TOTyYaTeeh yCIyr.

1.3 HeoGxoqumMo pasmemarh HWHDOpMAIUMI0O O IUIAHUPYEMBIX CpPOKax
MPOBEJICHUS HE3aBUCUMOM OIIEHKH KaueCcTBa OKa3aHUs yCIIyT.

1.4 OtBercTBeHHble cnenuauctel MBY  «borosernenckuii CJIK» moryt
UCIIOJB30BaTh ISl  CaMOIPOBEPKH  HAIMOJIHEHHOCTHM CaidTa  OpraHu3aluu
aKkTyajqbHyt0 uH(popmaruio IlpunoxeHuss 2 JaHHOTO OTYeTa WU TpeOOBaHMS,
uznoxenuble B [Ipukaze MunucrepctBa KynbTypbl Poccuiickoit @enepanuu ot 20
depans 2015 r. Ne 277.

1.5B pamkax [ga"HHOro pasaena, Ha OCHOBE U3YUYEHUsS] MHEHUS
PECIIOHJICHTOB, TAaKX€ OCYUIECTBIIEHA OIIEHKa JOJIM TOoJy4aTelaed yCIyT,
YAOBJIETBOPEHHBIX OTKPBITOCTHIO, MOJHOTOM U JOCTYMMHOCTBIO HH(pOpMAIUU O
NEATEeTLHOCTH OPTraHW3aIliy, PAa3MEIIeHHON Ha WH(POPMAIMOHHBIX CTEHJaX W Ha

caiite B MH(GOPMAIIMIOHHO-TEJIEKOMMYHHUKAITMOHHOM ceTu «HTepHeT.
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1.6 AHau3 pe3yNbTaTOB BOCTIPHUATHS TOMYyYaTEISIMUA YCIYT OTKPBITOCTH,
nogHOTEI M jAoctynHocTH wuHpopmammu o MBY  «borossiaenckuit  CIK»
MOKA3bIBAET, YTO PECHOHAEHTHI BBICOKO OIIEHMBAIOT M3Yy4YaeMbl€ NapaMeTphl IO
OTHONICHUIO K MHGOPMAIIMOHHBIM CTeHJIaM M O(HUIIMATLHOMY CalUTy OpraHU3aAINH
(toJ1s1 YIOBICTBOPEHHBIX MOJIydaTeNIeH YCIIyT, CPEAHUE OLICHKU TapaMeTPOB):

- YAOBJETBOPEHHOCTh  OTKPBITOCTBIO, MOJHOTOM W  JIOCTYIHOCTBIO
uH(OpPMAITUHU O NEITeILHOCTH OPTaHU3AINH, PA3MEIICHHON Ha WH()OPMAITMOHHBIX
creHaax (ouenka ynosieTrBopeHHocTH — 100,0%; cpenHsisi oueHka mapamerpa —
100 6amnoB);

- YIOBJIETBOPEHHOCTh  OTKPBITOCTHIO, TMOJTHOTOM U  JIOCTYIMHOCTBIO
uHpOpMAIIUU O JEATEIBHOCTH OpraHM3alliH, Pa3MEIIeHHOW Ha cailTe B CeTH
«nTepuer» (ouenka ynoierBopeHHocTH — 100,0%; cpeaHss olieHKa mapaMerpa
— 100 6amnoB).

1.7 Ananu3z wunHTerpanbHbix mokazarener MBY  «borossnenckuit CIIK»
MOKa3bIBA€T, YTO B OTHOIICHUHM OTKPHITOCTH U JOCTYNMHOCTH UHGPOpMAIUU
3a()UKCUPOBAHHBIC OIEHKH IMapaMeTPOB HAXOSATCS HA CPEIHEM U BBICOKOM
YpOBHE:

- mo nokazareno 1.1 — 22,8 6anna n3 30 BO3MOKHEIX;

- mo mokazateno 1.2 — 18 6amnoB u3 30 BO3MOKHBIX;

- o mokazarento 1.3 — 40 6amnoB u3 40 BOZMOKHBIX.

Takum o6pazom, MBY «borossnenckuii CJIK» moka3amo BBICOKHI

pe3yJIbTarT 1o MoKa3aressaM JaHHoro pasaena (81 6amt u3 100 BO3MOXKHBIX).

2. I1o xom¢opTHOCTH YCJIOBHIA IPEJOCTABIEHUS YCIYT:

2.1 3HayeHus mapamMeTpoB MO JaHHOMY pazieny (m. 2.1) JeMOHCTPUPYIOT
HaNMUyue AepUuUTOB / HEAOCTATKOB IO IMOKAa3aTelsM, XapaKTepU3YIOLUIUM
KOM(pOPTHOCTh YCJIOBHM NpenocTaBlieHUs: yciyr. B uacTHocTH, 3adukcupoBaHa
OrpaHUYEHHAs! TIOCTYITHOCTh CAHUTAPHO-TUTMEHUYECKUX TOMEIICHUH.

2.2 B pamkax 3TOro pasjaena Ha OCHOBE H3YYECHHUS MHEHHS IMOJIydarese

yCIIyI OCYIIECTBJICHA OLEHKA JO0JId TMOoJy4yaTelied YCIyr, YAOBIETBOPEHHBIX
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KOM(pOPTHOCTHIO ~ YCIOBUM  MpeAocTaBieHHs ycayr B ycayr B MBY
«borosgsrerackuit CJIK».

2.3 AHanu3 pe3ysibTaTOB BOCIPUSATUSA MOTYYaTEISIMU YCIyT KOMGOPTHOCTH
ycioBul npenoctapiienus yeayr B MBY «borosinenckuit CIIK» mokassiBaeT, 4To
PECHOHACHTBl ~ BBICOKO  OIICHMBAIOT  M3y4aemble  mapameTpbl  (1oJis
yJIOBJICTBOPEHHBIX MOJyYaTesIeH yCIyT, CPeIHUE 3HAUCHHSI OIICHKH MTapaMeTPOB):

- YIIOBJIETBOPEHHOCTh HaNMWUMeM KOM(OPTHOW 30HBI OTAbIXa (OKHUIAHWSA)
(ouenka yposierBopeHHocTH — 100,0%; cpennsst omnenka mnapamerpa — 100
0asoB);

- YIOBJETBOPEHHOCTh HAJIIMYUEM M TIOHSATHOCTHIO HABUTallMM BHYTPHU
opraHuzanuu (OIeHKa yAOBJIETBOPEHHOCTH — 99,4%; cpenHss olleHKa mapaMmerpa
— 99 6annoB);

- YJIOBIETBOPEHHOCTh  JIOCTYIHOCTBIO  IMUTHEBOM  BOJBI  (OIICHKA
yIoBIEeTBOpeHHOCTH — 97,5%; cpenHsis olieHKa mapamerpa — 98 0amioB);

- YIOBJETBOPEHHOCTh  HAJIUYMEM U  JIOCTYITHOCTBIO  CAHUTAPHO-
TUTUEHUYECKUX TOMEILIEHUN (OlleHKa YAOBIETBOPEHHOCTH — 99.4%; cpenuss
olleHKa mapameTpa — 99 6annoB);

- YIOBJIETBOPEHHOCTh CAHUTAPHBIM COCTOSIHHMEM IMOMEIICHUN OpraHu3aluu
(ouenka yposierBopeHHocTH — 100,0%; cpennssi omnenka mnapamerpa — 100
0ayioB);

- YIOBJIETBOPEHHOCTh  BO3MOXHOCTbIO ~ OpoHHpoBaHus  yciayru [
JIOCTYITHOCTBIO 3allUCH Ha MOJy4eHue ycayru (mo teiaedoHy, C UCIOIb30BAHUEM
cetu «MIHTEpHET» HA OUIIMATILHOM CaliTe OpraHu3alyu, MPU JIMYHOM MOCEIICHUN
u 1p.) (oleHKa yaoBieTBOpeHHOCTH — 99,4%; cpennsisi oleHka mapamerpa — 99
0aJlIoB).

2.4 Anamu3 wunHTerpanbHbix mnokazateneir MbBY  «borossrnenckuit  CIK»
MOKAa3bIBACT, YTO B OTHOIIEHUU KOMGMOPTHOCTH YCJIOBHUH MPETOCTABICHHS YCIYT
3a(UKCUPOBAHHBIE OLIEHKHU MapaMeTPOB HAXOJSATCS HA BHICOKOM YPOBHE:

- o nokazareio 2.1 — 50 6amioB u3 50 BO3MOKHBIX;

- 110 mokaszareiro 2.3 — 49,5 6amna n3 50 BO3MOKHBIX.
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Takum o6paszom, MBY «borossnerckuii CJIK» mokazano OTIUYHBIN

pPE3yNbTAT MO TOKa3zaresaM JanHoro pazzaena (100 6amnos u3 100 BO3MOXKHBIX).

3. [Io 710CTYNHOCTH YCJIYT AJI5l HHBAJTUI0B:

3.1Ilo pesynbTaTaM  MOHUTOPHUHTa  3a(PUKCHUPOBAHBI  CIEAYIOLIUE
Hegoctatku  (medunutel)) MBY  «borosiaenckuii CJ/IK» B obecmneuenun
JOCTYIHOCTH YCIIYT 111 UHBAJIUIOB:

1) He npeaycMoTpeHO HaTMYue CMEHHBIX KPECEI-KOJSCOK.

2) OTCYTCTBYIOT CIIEIUAILHO OOOPYAOBaHHBIC CAHUTAPHO-THTHCHUYCCKHE
IIOMEIICHMUS.

3) He npexycMoTpeHo 1yOaupoBaHue 3BYKOBOM M 3pUTEIIBHON HH(POPMAITUH
JUISl UTHBJIMJIOB 110 CITyXY U 3PEHMUIO.

4) He npeaycMOTpeHO TyOIMpOBaHUE HAAMUCEH, 3HAKOB U MHOM TEKCTOBOM
U rpaguueckoil MHPOPMALMK 3HAKaMH, BBINOJHEHHBIMU PebepHO-TOYECUHBIM
mpudTom bpaiins.

5) He npexycMoTpeHa BO3MOKHOCTD MPEIOCTABICHHSI HHBATUIAM IO CITyXY
(cryXy ¥ 3peHHI0) YCIyT CypaornepeBoaurKa (Tu(IocyponepeBoIanKka).

6) OTCyTCTBYET ajlbTepHATUBHAS BEPCUs OPHIIMATIBHOTO CaliTa OpraHU3aI[K
B ceTu «HTepHeT» AJI1 NHBAIUIOB 1O 3PEHHMIO.

7) OTCyTCTBYEeT BO3MOKHOCTH TPEJIOCTABICHUS YCIAYTH B JUCTAHIIMOHHOM
pexUMe WIH Ha JIOMY.

3.2 B pamkax 3TOro pasjeia Ha OCHOBE M3Y4YEHHUsS MHEHHUS PECHOHJICHTOB
OCYLIECTBJIEHA  OLIEHKAa JIOJAM  MOJy4yaTeledl  yCayr,  yIOBJIETBOPEHHBIX
JIOCTYITHOCTBIO yCIIyT Jyist uHBanu10B B MBY «borossnenckuit CIK».

3.3 AHanu3 pe3ysbTaTOB BOCIPUSATHS TMOJYYaTEeIIMU YCIYT JOCTYMHOCTH
yenyr nns uHBaUMIoB B MDBY  «borosiiaenckuit CIIK» moka3bIBaeT, 4YTO
PECIIOHJICHTHl OLIEHUBAIOT YacTh M3yYaeMbIX NapaMeTpOB HA HU3KOM YPOBHE, a
4acTh W3 IApaMEeTpOB — Ha CPEIHEM WIH BBICOKOM YpOBHE (I0JIA

yIOBJIETBOPEHHBIX MOJIy4aTesield YCIyT, Cpe/IHAE 3HAUCHHS OLICHKU MapaMeTpOB).
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Habmiomaercss  3HauuTeNnbHBIA ~ pa3dpoc  3HAUYEHUH  YIOBIETBOPEHHOCTHU
noTpeduTeneit mo nmapamerpam 1. 3.3, a Takxke 3a)UKCUPOBAHBI HU3KUE 3HAUCHUS
110 psiay mapamerpoB (cM. Tabmuibl 5.3-5.4).

3.4 Ananuz unTerpanpHbix mnokazateneii B MBY «borosBnenckuit CK»
MOKa3blBa€T, YTO B OTHOIICHUHU JOCTYIMHOCTH YCIYr JJis HHBAJIUJOB
3a()MKCUpPOBAaHHBIE OIEHKH IMapaMETPOB B OCHOBHOM HAaxOIATCS Ha CPEAHEM U
HU3KOM YPOBHE:

- mo nokazateio 3.1 — 18 6annoB u3 30 BO3MOKHBIX;

- 110 okazatento 3.2 — 8 6auioB u3 40 BO3MOKHBIX;

- o nmoka3zatemto 3.3 — 19,5 6amna n3 30 BO3MOKHBIX.

WNHuTerpanbHas olleHKa 10 IaHHOMY Ha0opy mapameTpoB 3aUKCHpOBaHA Ha

ypoBHe 46 6amioB u3 100 Bo3MOKHBIX (pUCYHOK 5.1).

4. 1o noOpoxkeNaTeJbHOCTH, BEXKIUBOCTH PAOOTHHKOB OPraHU3aMu

4.1 Ananus pe3yIbTaTOB BOCIIPUSTHS MOJTy4aTeNIsIMU yCIIyT
JT0OpOXKETATETLHOCTH, BEXIJIMBOCTH paboTHUKOB MBY «borosiBnenckuit CJIK»
MOKAa3bIBAET, YTO PECIOHACHTHI BRICOKO OLICHUBAIOT MU3y4aeMble MapaMeTpsl (101
YIOBJIETBOPEHHBIX TOJIydaTeNiel yCIIyT, CPeAHNE 3HAYCHUS OIICHKU TTapaMeTpOB):

- T0OPOXKENaTeTbHOCTD, BEKJIMBOCTH pabOTHHUKOB OpraHW3aIlNH,
00eCIeunBaOIINX MEPBUYHBIA KOHTAKT W WH(MOPMUPOBAHHUE TMOTYyYaTENsI YCIYTH
(ouenka yposietBopeHHocTH — 100,0%; cpennss ouenka napamerpa — 100
0aioB);

- T0OpOKeNaTeIHLHOCTD, BEXKJIUBOCTh pabOTHUKOB OpraHu3alluu,
00ECTIeUNBAIOIINX HEMOCPEICTBEHHOE OKa3aHWe YCIyTH TMpU OOpameHuu B
opranu3zanuio (orenka yaosierBopeHHocT — 100,0%; cpenHsist olieHKa mapaMmerpa
— 100 6amnoB);

- TOOpOXKENaTeIbHOCTh, BEXJIMBOCTh PAOOTHUKOB OpraHMU3allud  IpH
WCITOJIb30BAaHUH JUCTAHITMOHHBIX dbopm B3aMOJICUCTBUS (ouenka

ynosnerBopeHHoct — 100,0%; cpenusia onenka napamerpa — 100 6ansos).
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4.2 Ananu3 uHTerpanbHbix mokaszateneiit MBY «borosiBnenckuit CIHK»
MOKAa3bIBACT, YTO B OTHOIICHUHU TOOPOKEIATEITLHOCTH U BEKIUBOCTH PAaOOTHHKOB
3a()KCUPOBAHHBIE OIICHKH MapaMeTPOB HAXOIATCS Ha BHICOKOM YPOBHE:

- mo nokazatenmo 4.1 — 40 6annoB u3 40 BO3MOKHBIX;

- 1o nokaszatento 4.2 — 40 6amnoB u3 40 BO3MOKHBIX;

- mo nokazateno 4.3 — 20 6amnoB u3 20 BO3MOKHBIX.

WHuTerpanbHas oreHKa 1Mo TaHHOMY Ha0opy mapamMeTpoB 3adUKCHpOBaHA Ha

MakcuMaibHOM ypoBHE — 100 6asnios.

5. I1o y10BJI€ETBOPEHHOCTH YCJAOBUSMHU OKA3aHMUS YCJIYT !

5.1 Pe3ynbpTaThl oOmpoca MO pasliely «yAOBIETBOPEHHOCTh YCJIOBUSIMU
okazanus yciyr» B MbY «borosiBnenckuii C/IK» moka3bpIBatOT, 4TO PECIIOHICHTHI
BBICOKO  OIICHMBAIOT  M3ydyaeMble IMapaMeTpbl  (J0Ji1  YAOBJIETBOPEHHBIX
noJiy4aresiel yciyr, CpeiHIue 3HaueHUs OILICHKU MTapaMeTpOB):

- TOTOBHOCTh PEKOMEHI0BATh OPTaHU3AIMIO0 POJCTBEHHUKAM U 3HAKOMBIM
(omeHka yaoBiaeTBOpeHHOCTH — 97,8%; cpeaHss olleHKa rmapaMeTpa — 98 6aoB);

- YIOBJETBOPEHHOCTh TrpadukoM  pabOThl  opraHuzanuu  (OIEHKa
ynosnerBopeHHoctu — 100,0%; cpemusis onenka napamerpa — 100 6annoB);

- YIOBJIETBOPEHHOCTh B LIEJIOM YCJIOBHUSIMHM OKa3aHUs yCIYT B OpPraHHU3alNU
(omenka ymosierBopeHHocTH — 100,0%; cpemussi ormenka mapamerpa — 100
OaJsoB).

5.2 Ananu3 wuHTerpanbHbix mnokazareneit MBY «borosBnenckuit CHK»
MOKA3bIBAET, UTO B OTHOIICHUHU YJOBJIECTBOPEHHOCTH YCIOBUSIMU OKa3aHHS YCIYT
3a()UKCUPOBAHHBIC OIEHKH MapaMeTPOB HAXOJSATCS HA BHICOKOM YPOBHE:

- mo mokazatenmo 5.1 — 29,4 6anna n3 30 BO3MOXKHEIX;

- mo mokazateno 5.2 — 20 6amnoB u3 20 BO3MOKHBIX;

- 1o mokaszarento 5.3 — 50 6amnoB u3 50 BOZMOKHBIX.

WNHuTerpanbHas olleHKa 10 JaHHOMY Ha0opy nmapameTpoB 3aUKCHpOBaHA Ha

BBICOKOM ypOBHE — 99 6asios.
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Takum o0Opa3om, MO AaHHBIM COLIMOJIOTUYECKOTO OIpoca, MOTpeOUTenH
YCIIYT:

- Ha BBICOKOM YPOBHE OLICHUBAIOT OTKPBITOCTh U JOCTYIHOCTh HHPOPMAIIU
00 opraHu3anuu KyJIbTYpbl, KOM(DOPTHOCTh YCIOBHI MpPEIOCTABICHUS YCIYT, a
TaK)Ke 100pOKETATENLHOCTh U BEXKIIMBOCTh pAOOTHUKOB OpraHU3aliiy;

- B LIEJIOM Ha YJOBJIETBOPUTEIBHOM YPOBHE OLIEHHBAKOT JOCTYIHOCTH B
OpraHM3alWU KyJbTYPbI YCIYT Ul NHBAJIUAOB;

- JIEMOHCTPUPYIOT BBICOKYIO CTEIIEHb YJOBJIECTBOPEHHOCTH YCIOBUAMU
OKa3aHWsl yCIyr, W TOTOBbl pekoMeHaoBatb MDBY «borossnenckuit CIK»
KoHcTranTHHOBCKOTO paiioHa PocToBCkoOil 00JacTM CBOMM pPOJCTBEHHUKaM U

3HAaKOMBIM.

51



9.2 Tlpeasio:keHUsi MO COBEPIIEHCTBOBAHHUIO /1eSIT€IbHOCTH OPraHU3aIUH
KYJbTYPbI

AJIMUHHCTpauuu borosiBnenckoro CEJIbCKOI'O MHOCEJICHUS
KoHcTranTHHOBCKOTO paiioHa PocToBcKoW 001acTH, MMEIOLIEN OIBEIOMCTBEHHbBIE
OpraHU3allid KyJbTYpbl, MOXHO IPEUIOKUTh CIEAYIOIIAE MEPOIPHUATHS 110
COBEPILIEHCTBOBAHUIO JICSITEIIBHOCTA OPraHU3aLNH KYJIbTYPBbI:

1) HampaBuTh OTYET IUIsi O3HAKOMJICHUS W TIPHHATUS MEp pearupoBaHUS
PYKOBOJIUTEIIO OpPraHU3alMU KyJIbTYphl, IPUHUMABUIEH y4acTHE B NPOBEICHUU
HE3aBHCUMOM OLICHKH Ka4eCTBA.

2) [TonroToBUTh IJIAH MEPONPUSTHH IO YCTPAHCHUIO BBISIBICHHBIX
HEJOCTAaTKOB, B KOTOPOM, B YacCTHOCTH, MPEIyCMOTPETh CO3JaHUE CcaiTa
OpraHM3allid MW pa3MElleHHWEe Ha HeM MOJHOro obbema uHpopMauuu o0
OpraHM3allMd KyJbTYypbl COIJIACHO TpeOOBaHUSAM, U3JI0KEeHHBIM B Ilpukase
MunucrepctBa KynsTypsl Poccuiickoit deaeparuu ot 20 depans 2015 1. Ne 277.

3) [IpuHAT, Mepbl MO COBEPUICHCTBOBAHHIO MAaTCPUATBLHO-TEXHUYECKOI
0a3pl W opraHu3aluMu pabOThl, OO0ECHEUYMBAIOIIME JOCTYIMHOCTh YCIYT I
WHBAJIMIOB U MaJOMOOMIBHBIX IPaXkJaH, O TEM HANpPaBJICHHSIM, IJI€ BbISIBIICHbI
nepUUUTBl M 3HAYUTENIBHOE  YHUCJIO  HEYAOBJICTBOPUTENBHBIX  OLIEHOK
PECIIOHJIEHTOB.

4) TIpoaHanmu3upoBaTh pE3yNbTATHI COLIMOJIOTUYECKOT O onpoca
noTpeOuTeNe yciIyr Opraiu3aluu KyJlbTYphl, U B MIpe/esiax CBOCH KOMMETEHIINH
pa3paboTarh TOYEUHbIE MEPOINPHUATHS MO ONTUMHU3AIUU NPOAHATIUZUPOBAHHBIX
aCIEKTOB JAEATEIBHOCTH JAHHOW OpraHU3alyy.

5) PykoBoauTENI0 OpraHu3allyd KyJIbTYPbl O3HAKOMHUTBCS C METOJUKOU
IIPOBE/ICHHSI HE3aBUCUMOM OLIEHKM KAaueCTBAa M MCIOJIb30BaTh €€ MOKAa3aTeNn MpU

TJIAHUPOBAHUK PAOOTHI OPTaHU3AIUH.
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IMpusoxenust

IIpunoxenne 1 — I[lokazarenu, xapakTepusyrolye 001IMe KpUTEPUH OLICHKU KauyecTBa YCIOBUM OKa3aHUs yCIIyT

OpraHM3alUsAMH KyJIbTypPbI

(manee — opranu3anus)

Exnanna
Ne B H3MepeHus
Iloxka3arenn Cnoco0 n3mepeHusi ¥ NOPSAAOK BbICTABJICHUS OLEHKH
pasneJe (3GHavyeHHEe
NMOKa3aTeJisi)
1 OTKpBITOCTH H JOCTYITHOCTh HH()OPMALMHU 00 OPTraHU3alHHU KYJbTYPbI

11 CoorBerctBue  uHpopmammu o  gedrensHoctd | Kosddumument | MoHuTOpUHT pa3MeleHUs uHpOpMaIU Ha
OpraHu3aly, pPa3MEUICHHOM Ha O0OLIeOCTYIHBIX 3HaYMMOCTHU MH(GOPMALIMOHHBIX CTEHJIaX B IOMEIIEHUH OpraHu3alud U
UH(POPMALIMOHHBIX pecypcax, nepeunto nHpopmanuu | mokazatens — 0,3 | Ha opuUIMATBEHOM caiiTe OpraHu3aIiy.

U TpeOoBaHMSIM K  HEH,  yCTaHOBJICHHBIM [Monyyennble mo mnm. 1.1.1-1.1.2 Gamnel cKIaabIBarOTCA.
HOPMAaTUBHBIMH [TPaBOBBIMU aKTaMU: Cymma GannoB Jenutcs Ha 2, pe3yibTaT OKpPYTJsieTcs 10
LIEJIOT0 YHclla = KOJIMYECTBO OasIoB 1o nokasarento 1.1

1.1.1 |nHa wuHPOPMALMOHHBIX CTEHJAX B IOMELICHUU banbr MOHUTOPUHT HMH(OPMAIMOHHBIX CTEHIOB OpraHU3alHH,

OpraHu3aluy; (ot 0 no 100) HEIMOCPEACTBEHHOE ompefesneHne % Hamuuus TpeOyemon
aKTyalbHOI MH(pOPMAIIHH.
bannbl BBICTaBISIIOTCS 1O MpaBWJaM, H3JIOKEHHBIM B
[Tpuioxxennn 2.

112 |ma  odumnmampHOM  caiiTe OpraHm3anvi B bambt MOHHMTOPUHT  CaliTa OpPraHU3alMd, HENOCPEICTBEHHOE
UH(POPMALMOHHO-TEIEKOMMYHUKAITUOHHON CEeTH (ot 0 1o 100) ompenenenue %  Hamuuus ~ TpeOyeMoM  akTyaJIbHOMH
«HTEepHETY. nH(popManuu.

bannbl  BBICTaBISIFOTCS 1O IpaBWJIAM, H3JIOKEHHBIM B

[Ipunoxennn 2.

KOJIMYECTBO BAJUIOB T10 [TOKA3ATEJIIO 1.1 YMHOXAETCS HA KOOODOUILIMEHT 0,3 = 3HAYEHUWE ITOKA3ATEJIA 1.1
(MakcumanbHoe 3HaueHue 30)
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Enunnna

Ne B H3MepeHus
IToka3arean Cnoco0 u3mepeHnsi M MOPSA0K BbICTABJIEHUS OLIEHKHU

pasneJe (3GHavyeHHe

NMOKa3aTeJist)

1.2 Obecneuenne Ha O(PULIUAIBHOM CaliTe OpraHU3aLUU basnbr MoHuTOpHHI caliTa OpraHM3alMM, HENOCPEICTBECHHOE
HAIMYUA W (YHKIMOHUPOBAHHUS JUCTAHLIMOHHBIX (ot 0 no 100) ompeneNeHue  HamuuuMsd W (QYHKIMOHHPOBAHUS  HA
croco0oB oOpaTHOW cBs3u W B3aumozelcTBus ¢ | Kosdounuent | opunumanbHOM — caiiTe  OpraHu3ald  JUCTAHIIMOHHBIX
MOJIy4aTeNsIMH YCIIYT: 3HAYUMOCTHU CIOCOOOB  OOpaTHOW CBS3M W B3aMMOJCHCTBHS  C

- TenedoHa;
- 3JICKTPOHHOM TIOYTBHI;
- bopmbl TUIst oJauu AJIEKTPOHHOTO

oOpaineHus / xano0sbl / IPeIoKEeHNUS;

- paznena «YacTo 3aaBaeMbie BOIIPOCHI»;

- IIEKTPOHHOTO CepBHCA — IOIYYCHUE KOHCYIIbTAINH
10 OKa3bIBAEMbIM YCIIyTaM H TIp.;

- obecrieyeHWE  TEXHHYECKOW  BO3MOYKHOCTH
BBIP)KCHUS MOJTydaTelieM YCIYr MHEHHs O KauecTBe
OKa3aHWs yciyr (Hajau4dMe aHKeThl I Oorpoca
rpakJIaH UM THIICPCCBUIKH Ha Hee).

nokasareist — 0,3

MOJTY4aTeISIMUA YCIIYT.
3a Kaxaplii (YHKIMOHUPYIOIIMK IUCTAaHIIMOHHBINH CIIOCO0
B3aMMO/ICHCTBUS C MOJYYaTeISIMH yCIYT IPUCBAUBACTCS 110
30 Oamos.

[lpn Hammumum Oosiee TpeX OUCTAHIMOHHBIX CIIOCOOOB
npucBauBaetcs 100 6aymios.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 1.2 YMH
(MakcumanbHOe 3HaueHue 30)

OXAETCA HA KOO®OUITUEHT 0,3 = 3HAYEHUE [TOKA3ATEJIA 1.2

1.3 Hons  monywareneit  ycmyr, ynoBierBopeHHbIX | Koadduument | OneHka 3HaueHUs MOKa3aTess OCYLIECTBISIETCS Ha OCHOBE
OTKPBITOCTBIO, ~ MOJHOTOW M JOCTYHHOCTBIO 3HaYMMOCTHU JAHHBIX  COIIMOJOIMYECKOro  Ompoca  Hojydarenen
uHbpOpMallUK O  JICATEIBHOCTH  opraHm3amuu, | nokasartens — 0,4 | (moTpeduTeleii) yCIyr opraHu3anuy.
pPa3MELIEHHOM: CymmMma nenbix umcen no Borpocam nm. 1.3.1-1.3.2 nenurcs

Ha 2, OKPYTJISETCS 70 eJIOT0 YHCIa.
[enoe ynco = KOJIMYECTBO OAJIIIOB.
1.3.1 | na mHQOPMAIIMOHHBIX cTeHIaX (B % OT 00IIero uncia basbr Boruncnsercs % TOJOXUTENbHBIX OTBETOB (BapHaHTHI

OTIPOLICHHBIX MOJTydaTeneil ycnyr);

(ot 0 10 100)

OTBETOB — «OTIMYHO», «XOPOIIO», «YIOBIETBOPUTEIHLHOY)
OT 0OWEero uucia ONPOLICHHBIX MOJy4yaTelIed YCIyrT,
MIOJIYYE€HHBIN pE3yJIbTaT OKPYTISAETCS 10 LEJI0r0 Yncia.
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Enunnna

Ne B H3MepeHus
IToka3arean Cnoco0 u3mepeHnsi M MOPSA0K BbICTABJIEHUS OLIEHKHU
pasneJe (3GHavyeHHe
NMOKa3aTeJist)
132 |na caiite B nH(pOPMaIMOHHO- banne Boruncnsercss % TOJOXUTENbHBIX OTBETOB (BapHaHTHI

TeJleKOMMYHUKalMOHHON cetu «MHTepHeT» (B % oOT
00ILIET0 YKCIIa ONPOIICHHBIX MOyJaTeNel yCiIyr).

(ot 0 510 100)

OTBETOB — «OTJIMYHO», «XOPOIIO», «yIOBJIETBOPUTEIBHO))
OT 0OWero uucia ONPOLICHHBIX [OJy4yaTeled YCIyr,
HOJY4YEHHBIN Pe3yJbTaT OKPYIIISETCs [0 LeJI0ro Yucia.

KOJIMYECTBO BAJUUIOB I10 ITOKA3ATEJIIO 1.3 YMHOXAETCS HA KOO®OUILIMEHT 0,4 = 3HAYEHUE IIOKA3ATEJIA 1.3
(MakcumanibHOe 3HaueHue 40)

3nauvenne nokaszareis 1 =1.1 + 1.2 + 1.3 (makcumasibHoe 3Ha4yeHue 100 6an10B) ***

2* KomdopTHOCTSH YC/I0BUIH NIPEIOCTABICHUS YCJIYT

2.1 ObecnieueHne B opraHu3aniy KOM(OPTHBIX YCIOBUI baner MOHUTOPHHT OOECTeYeHHs B OpraHW3alud KOMQpOPTHBIX
JUISl TIPEIOCTaBJICHUS YCIIYT: (ot 0 10 100) YCIIOBHMM J1J1s1 TPEAOCTABIICHUS YCIIYT.
- Hajare KoM(GOPTHOM 30HbI OT/IbIXA (OKUIAHHS); Koaddunment | 3a kaxmoe KOMGPOPTHOE YCIOBHE IS IMPEAOCTABICHUS
- HalM4yue M TOHATHOCTh HABHUTallMU BHYTPU 3HAYMMOCTH ycayr npucanBaetcs 1no 20 6anios.
OpraHu3alyH; nokazarens — 0,5 | [Ipy Hamuumm Oojee mATH KOMQOPTHBIX YCIOBHHA JUIS

- JOCTYITHOCTb TUTHEBOW BOBI;

- HAJIM4YKME U TOCTYIHOCTh CAHUTAPHO-TUTUEHNYECKUX
NOMEIIeHUH (YMCTOTa MOMENIEHUH, Halu4ue MbLIa,
BOJIbI, TYaJIETHOM Oymaru u mp.);

- CAHUTapHOE COCTOSIHUE MTOMEILEHUI OpraHU3alNi;

- BOBMOYKHOCTh OpOHHPOBaHHS YCIyTrH / IOCTYITHOCTb
3allCH Ha TMOdydeHue ycuyru (mo TenedoHy, ¢
ucrnoib3oBaHueM cetu «HTepHeT» Ha oduIHaTEHOM
caiiTe opraHu3aly, Ipyu JUYHOM MMOCEUICHUH H TIp.).

IpeJoCTaBIeHus yciyr npucBauBaercs 100 6amios.

KOJIMYECTBO BAJIJIOB I1IO ITOKA3ATEJIIO 2.1 YMH

OXAETCA HA KO

DOOULMEHT 0,5 =3HAUEHUE I[TOKA3ATEJIA 2.1

(MakcumasibHOE 3Ha4YeHue 50)

2.2

Bpems oxxuanus npegocTaBieHus YCIyTd

JlaHHBI  TOKa3aTelb
OpraHu3alui KyJIbTYpbL.

HC TNPHUMCHACTCA JIA  OLICHKHU
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Enunnna

Ne B H3MepeHus
IToka3arean Cnoco0 u3mepeHnsi M MOPSA0K BbICTABJIEHUS OLIEHKHU

pasneJe (3GHavyeHHe
NMOKa3aTeJist)

2.3 Jonst  momywareneil  yciyr,  yIOBJIETBOPEHHBIX bannbr OneHka 3HaYEHUS MOKA3aTeNsl OCYLIECTBISIETCS Ha OCHOBE

KOM(OPTHOCTBIO YCJIOBUH IMPENOCTaBICHUS YCIyT (B (ot 0 no 100) JaHHBIX  COLMOJIOTUYECKOTO orpoca  IoJiydareneu

% ot ofOmero uwucia ompomieHHbIX monyudateneid | Koadduuuent | (motpebuteneit) yciayr opraHu3aluu.
yCIIyT) 3HaYMMOCTH Boruncnsercs % TOJOXUTENbHBIX OTBETOB (BapHaHTHI

nokasareist — 0,5

OTBETOB — «OTJIIMYHO», «XOPOIIO», «YIOBICTBOPHTEIHLHOY)
OT OOMIero 4YHWClia OMPOIICHHBIX MOJy4YaTeae YCIyT,
MOJIYYEHHBIH Pe3yJIbTaT OKPYIJISETCS 0 IEJI0r0 YhCa.
Ilenoe uncao = KOJIUYECTBO OAIIOB.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIHO 2.3 YMHOXAETCS HA KOOOOUILMEHT 0,5 = 3HAUYEHUE ITOKA3ATEJIA 2.3
(MakcuManbHoe 3HaueHue 50)

3navenue nmokazareis 2 = 2.1 + 2.3 (makcumasnbHoe 3Hadenne 100 6aioB) ***

3 JloCTYIIHOCTB YCJIYT VI HHBAJIHI0B

3.1** | ObopynoBaHHe TEPPUTOPUH, TpWIETAOIEH K baner MoHHUTOpPUHT 00OpYyIOBaHUSI TEPPUTOPUHU, HpPUJIETAIOLIEH K
OpraHM3alMi, M €€ IIOMEUEHUH C  y4eToM (ot 0 1o 100) OpraHM3al|M, U €€ MOMEIIEHUN C yYETOM JOCTYIHOCTH IS
JOCTYITHOCTH JJIs1 UHBAJIUJIOB! Koadpdumment | nHBanmmmoB.
- o0opyioBaHue BXOJIHBIX rpymn 3HaYMMOCTHU 3a Kaxaoe YyCIOBHE JOCTYIHOCTH OpraHM3alud s
naHycaMu / Mo IbeMHBIMH TUIaT(GOopMaMu; nokazarens — 0,3 | nHBanu0B npucBanBaetcs mo 20 6amios.
- HAIN4Ke BBIJICJIEHHBIX CTOSTHOK st
ABTOTPAHCIIOPTHBIX CPEICTB UHBAUIOB;
- HUIMYME aJalnTUPOBAaHHBIX JHU(TOB, TMOPYYHEH,

PACIIMPCHHBIX IBCPHBIX IIPOCMOB;

- HAJIMYHUEC CMCHHBIX KPECCII-KOJISICOK;

- HAJIM4YUC CIICIIHUAJIbHO O60py,Z[OBaHHLIX CaHHUTapHO-
TUTHCHHUYCCKHUX HOMGI]_[eHI/Iﬁ B OpraHusanuu.

KOJIMYECTBO BAJIJIOB IT1O ITOKA3ATEJIIO 3.1 YMHOXAETCS HA KOOD®OUIIMEHT 0,3 = 3HAUEHUE [TOKA3ATEJIA 3.1
(makcumanbHoe 3HaueHue 30)
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Enunnna

Ne B H3MepeHus
IToka3arean Cnoco0 u3mepeHnsi M MOPSA0K BbICTABJIEHUS OLIEHKHU
pasneJe (3GHavyeHHe
MoKAa3aTesif)
3.2 ObecnieueHne B OpraHu3aliy yCJIOBUN JTOCTYIIHOCTH, basbr MoHuTopuHr oOecrieyeHMss B  OpPraHU3aLUU  YCIOBUH
IIO3BOJIAIOIIMX UHBAINMIAM I10J1y4aTh YCIyTH HapaBHE (ot 0 no 100) JOCTYITHOCTH, MO3BOJISIIOLUIMX MHBAJIMJIAM IIOJIy4aTh YCIyTd
C IpYyTUMH, BKJIHOYAs: Kosdduuuent | HapaBHE ¢ APYTUMH.
- DyOIMpoOBaHME JJISi MHBAJHMIOB 110 CIYXY M 3pEHHIO 3HAYUMOCTHU 3a KaXxJ10€ yCJIOBHE JOCTYIHOCTH, IO3BOJISIONIEE MMOIyYaTh

3BYKOBOH M 3pUTeNbHON HH(pOpMaIuy;

- TyOIMpoBaHUE HAITMCEH, 3HAKOB M HHOH TEKCTOBOU
u rpadu4eckoit UHpOpMaLUU 3HaKaMH,
BBIMIOJTHEHHBIMU ~ PEIbEPHO-TOUCUHBIM  IIPUPTOM
bpaiins;

- BO3MOXHOCTb NPEJOCTABIEHUS HMHBAIWIAM IO
Clyxy (CiayXy W 3peHHIO) YCIYI CypIOIepeBOAYMKA
(TrdocypronepeBoUNKa);

- HaJM4yWe aJbTePHATHBHOM BepcHM OQPHUIMATIBHOTO
caiita opranuzauuu B cetu «VHTepHeT» g
WHBAJINJIOB 110 3pEHUIO;

- IOMOIIb, OKa3bIBaeMasi pabOOTHUKAMU OpPTaHU3alINH,
IPOUIEAIIUMHU Heo0xoaumoe o0yueHue
(MHCTpYKTHpOBaHKE) (BO3MOXHOCTh COIPOBOXKIECHUS
pabOTHUKAaMU OpraHU3allHn);

- HaJU4Me BO3MOXHOCTU IPEIOCTaBIEHUS YCIYTH B
JUCTAaHIIMOHHOM PEKHME WM Ha JIOMY.

nokasareist — 0,4

yCIIyTH HapaBHE C APYTUMH, prcBanBaercs mo 20 6aios.
[Ipyu nHamuuuum Oojee MWATH  YCIOBHM  JTOCTYIHOCTH
npucBauBaercs 100 6amios.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 3.2 YMHOXAETCSA HA KOOD®OUILIMEHT 0,4 = 3SHAUEHUE ITOKA3ATEJIA 3.2
(makcumanbHOe 3HaueHue 40)
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Enunnna

Ne B H3MepeHus
IToka3arean Cnoco0 u3mepeHnsi M MOPSA0K BbICTABJIEHUS OLIEHKHU
pasneJe (3GHavyeHHe
NMOKa3aTeJist)

3.3 Jonst  momywareneil  yciyr,  yIOBJIETBOPEHHBIX bannbr OneHka 3HaYEHUS MOKA3aTeNsl OCYLIECTBISIETCS Ha OCHOBE
JOCTYITHOCTBIO yCHyr mjsi uHBaIMAOB (B % OT (ot 0 1o 100) JTAHHBIX COITMOJIOTUYECKOTO orpoca noyryyaresien
o0miero 4ymcia OMPOLIEHHBIX Monyuyatened ycuyr - | Koaddunuent | (motpebuteneit) yciayr opraHu3aluu.

WHBAJIHJIOB) 3HAYUMOCTHU Berumcnsiercss  cpegHuii %  MOJNOXHUTEIBHBIX  OTBETOB

nokasareist — 0,3

(BapuanT oTBeTa — «Jla») OT OOIIEr0 YMCIIa OMPOIICHHBIX
moJjiyyatesae yCayr-WHBAJIHMIOB, IMOJYYCHHBIH pe3ysIbTar
OKPYTJISICTCS 10 I[EJI0T0 YhCIa.

Llenoe uncao = KOJIUYECTBO OAIIOB.

KOJIMYECTBO BAJUUIOB T10 I[TOKA3ATEJIIO 3.3 YMHOXAETCS HA KOO®OUILIMEHT 0,3 = 3HAYEHUE IIOKA3ATEJIA 3.3
(MakcumanibHOe 3HaueHue 30)

3navenne nmokasareis 3 = 3.1 + 3.2 + 3.3 (makcumasabHoe 3Hauenue 100 6aoB) ***

4* Jo0poxkenaTebHOCTh, BEKJIUBOCTh PA0OTHUKOB OPraHU3aliu

4.1 Jons  momywareneil  yciyr, — yIOBJIETBOPEHHBIX bamel OneHka 3HAYCHMs IOKA3aTellsl OCYLIECTBISETCS HAa OCHOBE
JOOPO’KENATENbHOCTBIO, BEXKIMBOCTbIO PAOOTHHUKOB (ot 0 1o 100) JaHHBIX  COLMOJIOTMYECKOTO  Ompoca  IoJydaTesen
OpraHu3alum, ooecreunBalonINX nepBUUHbIi KOHTAaKT | Koadduuuent | (motpebutesneit) yciayr opraHu3aluu.
U HHGOPMHUPOBAHUE TOJTyYaTeNs yCIyr (pabomuuxu 3HaYMMOCTHU Boruucnsgercss % TNOJOXUTENbHBIX OTBETOB (BapUaHTHI

CNpasoyHoU, Kaccupbvl u npouee) npu
HEMOCPECTBEHHOM 00pallleH!H B opranu3anuio (B %
OT 0011ero YKcia ONPOLICHHBIX MOJIydaTenen yCIyr)

nokasareis — 0,4

OTBETOB — «OTJIMYHO», «XOPOILIOY», «yIOBJIETBOPUTEIHHO)
OT 0OWero uucia ONPOILICHHBIX MOJy4yaTeaed YCIyr,
MOJIyYE€HHBIN pe3yNbTaT OKPYTJSETCs 10 LEeJI0oro Yncia.
[enoe ynco = KOJIM4YeCTBO OAJIJIOB.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 4.1 YMHOXAETCSA HA KOOD®OUILIMEHT 0,4 = 3SHAUEHUE [TOKA3ATEJIA 4.1
(makcumanbHOe 3HaueHue 40)
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Enunnna

Ne B H3MepeHus
IToka3arean Cnoco0 u3mepeHnsi M MOPSA0K BbICTABJIEHUS OLIEHKHU
pasneJe (3GHavyeHHe
NMOKa3aTeJist)

4.2 Jonst  momywareneil  yciyr,  yIOBJIETBOPEHHBIX bannbr OneHka 3HaYEHUS MOKA3aTeNsl OCYLIECTBISIETCS Ha OCHOBE
TO0OPOKEIATETHHOCTRIO, BEXKIUBOCTHIO PAOOTHHUKOB (ot 0 1o 100) JTAHHBIX COIIMOJIOTUYECKOTO ormpoca  IoJy4aTeyen
opranmuzanuu, obecrneunBaroimux HemnocpeacTBeHHoe | Koadduuuent | (motpebuterneit) yciayr opraHu3aluu.

OKa3aHWe YCIYTH MPHU OOpaIlCHHH B OPTaHU3AIMIO (B 3HAYUMOCTHU Boruncnsercs % TOJOXUTENbHBIX OTBETOB (BapHaHTHI

% oT O6H.[CFO quciia OIIPOIICHHBIX nonyaneneﬁ
yeuyr)

nokasareist — 0,4

OTBETOB — «OTJIIMYHO», «XOPOIIO», «YIOBICTBOPHTEIHLHOY)
OT OOMIero 4YHWClia OMPOIICHHBIX MOJy4YaTeae YCIyT,
MOJIYYEHHBIH Pe3yJIbTaT OKPYIJISETCS 0 IEJI0r0 YhCa.
Ilenoe uncao = KOJIUYECTBO OAIIOB.

KOJIMYECTBO BAJUJIOB I10 ITOKA3ATEJIIO 4.2 YMH
(MakcumanibHOe 3HaueHue 40)

OXAETCA HA KO

OOOUILIMEHT 0,4 = 3HAYEHUME ITOKA3ATEJIA 4.2

4.3

Hdons  momydaTteneid  ycuyr,  yIOBIETBOPEHHBIX
JOOPOKENATENBHOCTBIO, BEXKIMBOCTHIO PAOOTHHKOB
OpraHM3aluy TPU HUCIOJIB30BAHUH JIUCTAHIIMOHHBIX
dopMm  B3aumogeiictBus (o  TenedoHy, 1O
9JIEKTPOHHOW TOYTE, C TOMOULIbI0 3JIEKTPOHHBIX
CEpBHCOB (momaum DIIEKTPOHHOTO
oOparteHust/ xkano0 / mpeaoKeHnil,  3amuc  Ha
MOJIydeHUE YCIIYTH, MONyYeHHE KOHCYJIbTAlUU TI0
OKa3bIBaeMbIM yciyram u 1mp.)) (B % oT obmero
YrcIIa OMPOIIECHHBIX MOJyJaTeIel yCayr)

banner
(ot 0 1o 100)
Ko duunent
3HAYUMOCTH
nokazareist — 0,2

OneHka 3HaYeHMs MOKa3aTelsl OCYLIECTBISAETCS Ha OCHOBE
JAHHBIX  COIMOJIOTMYECKOr0  Ompoca  Tojydarernen
(moTpebuTeneit) yciyr opraHu3aIum.

Beraucnsiercst % TONOKUTENBHBIX OTBETOB  (BapUaHTHI
OTBETOB — «OTIMYHO», «XOPOIIO», «YIOBIETBOPUTEIHHOY)
OT 0Omero 4YWcia ONPOIICHHBIX MOJydYaTeJed YCIyT,
MOJTyYEHHBIH pe3ysbTaT OKPYIJIAETCS 10 LEJIOT0 YUCa.
Llemoe uncao = KOIMYECTBO OAIITOB.

KOJIMYECTBO BAJUIOB T10 [TOKA3ATEJIIO 4.3 YMHOXAETCS HA KOOOOUILIMEHT 0,2 = 3HAYEHUWE ITOKA3ATEJIA 4.3
(MakcumanibHOe 3HaueHue 20)

3nauenne nokaszareis 4 = 4.1 + 4.2 + 4.3 (makcumasbHoe 3Ha4yeHue 100 6annoB) ***
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Enunnna

Ne B H3MepeHus
IToka3arean Cnoco0 u3mepeHnsi M MOPSA0K BbICTABJIEHUS OLIEHKHU
pasneJe (3GHavyeHHe
NMOKAa3aTeJist)
5* Y10BJIETBOPEHHOCTH YCJIOBUSIMH OKa3aHHS yCJIYyT
5.1 Hoyg  momywarened  yciyr, KOTOpblE  TI'OTOBBI bainer OneHka 3HaUeHUs NOKA3aTelssl OCYLIECTBISIETCS Ha OCHOBE
PEKOMEHIOBaTh OPraHU3alMI0 POJACTBEHHHKAM H (ot 0 mo 100) JaHHBIX  COIMOJIOTUYECKOTO ompoca  MoJIydaresnei
3HAaKOMBIM (MOTJIH OBl €e peKOMeHIoBaTh, eciin Obl | Koaddumment | (morpedureneii) ycayr opraHu3aIyH.
OblJ1a BO3MOKHOCTh BBIOOpa opranuszanuu) (B % ot 3HAYMMOCTH Boruncnsiercss % TOJMOXUTENBHBIX OTBETOB (BapHaHTHI
00LIEero Yncia ONpPOIIEHHBIX OJyYaTeslel yCIyr) nokazareist — 0,3 | OTBETOB — «ONpEIENIEHHO TOTOB», «CKOpEEe TOTOB») OT
o0miero  ymWcia  ONPOLICHHBIX  MOJIydaTelned  ychyr,

NOJIY4YEHHBIN PE3yJbTaT OKPYIIIAETCA [0 LEeJI0ro Yucia.
[enoe yncio = KOJIM4eCTBO OAJIJIOB.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 5.1 YMH

OXAETCA HA KOO®OUIMEHT 0,3 = 3HAYEHUE [TOKA3ATEJIA 5.1

(MakcumanbHOe 3HaueHue 30)

5.2

Hoina  momywarenel  ycinyr, — yIOBIETBOPEHHBIX
rpa¢ukoM paboTel opranuzanuuu (B % oT oOrmiero
YHCIIa ONMPONICHHBIX MOTydaTeNel yCiIyr)

bamer
(ot 0 1o 100)
Kosdpdunment
3HAYUMOCTH
nokazarens — 0,2

OneHka 3HaYSHHS IMOKA3aTelsl OCYIIECTBISIETCS HAa OCHOBE
JaHHBIX  COIMOJIOTMYECKOTO0  Ompoca  Ioiy4yaTenei
(moTpebuTeneil) ycayr opraHiu3aiui.

Boruncnsiercss % TONOXUTENBHBIX OTBETOB (BapUaHTHI
OTBCTOB — «OTJIHUYHO», «XOPOIIO», «YJIOBJ'IGTBOPI/ITGJ'IBHO»)
OT OO0mIero 4YHciaa OMPOIICHHBIX MOJy4aTelael ycmuyr,
MOJTYYSHHBIH Pe3yJIbTaT OKPYTIISIETCS 10 [EIOTO YUCIIA.
I{enoe uncno = KOIM4eCTBO OAIIIOB.

KOJIMYECTBO BAJIJIOB T10 ITOKA3ATEJIIO 5.2 YMHOXAETCS HA KOOODPUILIMEHT 0,2 = 3HAYEHUE ITOKA3ATEJIA 5.2
(MakcumanibHOe 3HaueHue 20)

5.3

Jons mnomywareneil yciayr, YAOBIETBOPEHHBIX B
L[EJIOM YCJIOBUSIMU OKa3aHUS YCIIyT B OpraHu3anuu (B
% otr oOmero yuciaa OIPOIICHHBIX IMOIydaTesei

yeuyr)

banner
(ot 0 10 100)
Ko duunent
3HAYUMOCTH
nokazareist — 0,5

OneHka 3HAUEHUs NOKA3aTeNsl OCYLIECTBISIETCS HAa OCHOBE
JaHHBIX  COILMOJIOTUYECKOTO ormpoca  MoJiydareneu
(moTpebuTeneit) yciyr opraHu3aIim.

Boruncnsercss % TOJIOXUTENbHBIX OTBETOB (BapHaHTHI
OTBETOB — «OTIMYHOY», «XOPOIIO», «YIOBIETBOPUTEIHHOY)
OT O00miero 4uciaa OMNPOIIEHHBIX IMOJy4aTenaeil ycmuyr,
IIOJIyYE€HHBIN pE3yJIbTaT OKPYTISAETCS 10 LEJI0r0 YnCIa.
[enoe yncio = KoJIM4ecTBO OAJIIIOB.
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Enunnna
Ne B H3MepeHus
pasiene IToka3arean (3uauenue Cnoco0 u3mepeHnsi M MOPSA0K BbICTABJIEHUS OLIEHKHU
MoKAa3aTesif)

KOJIMYECTBO BAJUJIOB T10 [TOKA3ATEJIIO 5.3 YMHOXAETCS HA KOO®DUILIMEHT 0,5 = 3HAUYEHUWE ITOKA3ATEJIA 5.3
(makcumanbHoe 3HaueHue S50)

3navenue nmokasareis S =15.1 + 5.2 + 5.3 (makcumajbHoe 3HauyeHue 100 6anoB) ***

UTOI'OBOE 3HAYEHHE MHTEI'PAJIBHOI'O IIOKA3ATEJIS1 KAYECTBA YCJIOBUU OKA3AHMA YCIIYT OPTAHU3ALIMAMU
KVJIBTYPBI PACCUUTBIBAETCA KAK CYMMA 3HAYEHMUN YACTHBIX ITOKA3ATEJIEUN 10 PA3AEJIAM 1-5

TIOKA3BATEJIb (PE3YJIBTAT) OLIEHKU KAYECTBA I10 KAXJIOU OPTAHU3ALIMU PACCUMTBIBAETCSI KAK YACTHOE OT
AEBJIEHVS SHAYEHUA UHTETPAJIBHOI'O ITOKA3ATEJISI KAYECTBA HA KOJIMYECTBO PA3JIEJIOB (YKPYITHEHHbBIX
ITOKA3ATEJIEN) B IIPUMEHAEMOU METOMKE (T. €., Ha 5). ***

[TokazaTenu npuBeneHsl B cooTBeTCTBUU C [Ipukazom MunkynsTypbl Poccun ot 27.04.2018 Ne 599 «O06 yTBepKaeHUU
MoKazaTeliel, XapaKTepU3yIOIINX 00IIMe KPUTEPUH OIICHKU KauyecTBa yCIOBUN OKa3aHUs yCIyT OPraHU3aIusIMU KyJIbTYpPhD».

[Ipumeyanus:

* JlaHHBIN KpUTEpU HE MPUMEHUM K TeaTpalbHO-3PEJIUIIHBIM U KOHLIEPTHBIM OPraHU3alUsiIM B COOTBETCTBUU CO CTaThel
36.1 3akona Poccutickoit @eaepanmm oT 9 okTsa0ps 1992 r. Ne 3612-1.

*% JlaHHBIN MOKa3aTelb HE MPUMEHSAETCA K OpraHu3alusaM KyJIbTYypbl, pa3MelIalomuMcsi B OOBEKTaX KYJIbTYPHOIO
HaCJeausl.

4% Pe3ynbTar OKpYyriasieTcs A0 LEJI0ro Yncia.
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Ipuaoxenune 2 — O6vem nHGOpMAITUH (KOJIUISCTBO MATEPHUAIOB / €IUHUIL

uH(pOpMaIUN) O AEATENBHOCTA OPTraHU3aIU KYJIbTYPhl, KOTOPast TOJDKHA OBIThH
pa3MeliieHa Ha 00IIeJOCTYTHBIX HH(POPMAIMOHHBIX pecypcax

Ilepeuenb undgopmanuun

1 - Hanuume,
0 — OrcyrcTBHE

Obwas ungopmayus 06 opeanuzayusax Kyaomypol, BKIOYAS QUAUATLL (NPU UX HATUYUL).

1) [lonnnoe HavMeHOBaHNe OpraHU3aluu KyJIbTYpPhl

2) CokpallleHHOE HaMEHOBAaHUE OPTaHU3alluN KyJIbTYpPbI

3) [lara co3anus opraHu3aiuu KyJbTyphl

4) Cenenus 00 yupenurene (yapeauTensix)

5) YupenurenbHbIe TOKYMEHTHI.

5.1) Konus ycraga,

5.2) Komnus cBuaeTeNnbCTBa 0 rOCy1apCTBEHHONW PETUCTPALINH;

5.3) Komwus pemieHue ydpeAauTenss O CO3JaHUM U O Ha3HAYCHUU
PYKOBOJMTENSE OpraHU3AIMH KYIbTYPHI;

5.4) Konust nonosxeHus o punmasax v npeicTaBUTENbCTBAX.

6) CtpykTypa opraHusaiiy KyJbTypbl (CTPYKTYpa U OpPIraHbl yIpaBJICHUS
OpraHM3alH KYJIbTYPHI)

7) MecTto HaxOXAEHHUS OpraHu3alMd KyJIbTYpbl W ee (uiInaioB (MpH
HaJTUYIHH )

8) Pexxum, rpaduk paboThI Opranu3anuu

9) KonTakTHble TeseoHbl OpraHnu3aluu

10) Anpeca 371€KTPOHHON MOYTHI OpraHU3aluu

11) ®damunuu, uUMEHa, OTYECTBA, JOJKHOCTH PYKOBOJSIIETO COCTaBa
OpraHM3aly KyIbTyphl, €€ CTPYKTYPHBIX MOJpa3fefieHudl u (uiInaaoB
(pu UX HAJIUYUN)

Huppopmayus o Oesmenvhocmu opeanuzayuu KyIbmypul, 6KIOUAA QuUIuaIvl (npu ux

HAIUYUU):

12) CBenieHust 0 BHJIaX MPEJOCTABIIIEMBIX OpraHu3alnue KyabTypbl YCIyT

13) IlepedyeHp 0ka3bIBa€MBbIX IUIATHBIX YCIYT

14) Ilens! (Tapudpl) Ha MIIATHBIE YCIYTH

15) Konmum HOpMAaTUBHBIX MPABOBBIX AaKTOB, YCTaHABIMBAIOMIMX IIEHBI
(Tapudsl) Ha ycayru TU00 MOPSAOK UX YCTAHOBIICHUS

16) Konust rutana puHaHCOBO-XO035IICTBEHHOMN J1€ATEIHOCTH OpraHU3aluu
KyIbTYpbl, WM OO/pKeTHOM cMeThl (uH@opmanus 00 oObeme
MIPEJOCTABIIIEMBIX YCIIYT) HAa TEeKYIIUNA TOx

17)  HWadopmanuss o0  MaTepuadbHO-TEXHHYECKOM  OOECIeYeHUU
MPEAOCTABIICHUS] YCIYT OpraHu3alMei KyJbTypbl

18) Komuu nuueH3uii Ha OCYIIECTBIEHHE NEATEIBHOCTH, MOJUIeKallei
JULEH3UPOBAHNUIO B COOTBETCTBUU C 3aKOHOJATENBCTBOM Poccuiickoi
®Denepanyu (IpyU HATUYUN)

19) Undopmanus o miaHUPYEeMbIX MEPOIPUSTHIIX

20) Undopmanusi o BBINOIHEHUH TOCYAAPCTBEHHOTO (MYHUIIMIAIBHOIO)
3ajaHus (3a MpeAbLIYIIHI Tepuo)

21) Otuer o pe3ynbTaTax ACSITENLHOCTH YUYPEKIACHHS (32 MpPeablTyluit
TIEPUO.)

Hnas ungpopmayus:

22) Nudopmarus o mpoBeIeHUH HE3aBUCUMOM OIICHKH KadecTBa:

22.1) IlnaHupyemble CpOKM TIPOBEACHMSI HE3aBHUCHUMOM OLIEHKH
Ka4yecTBa;
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1 - Hanuume,

Ilepeuenb nundopmManuu
P (popman 0 — OrcyrcTBHE

22.2) Pe3ynbraThl HE3aBUCHMMOW OIICHKHM KayeCTBAa OKa3aHWs YCIIyT
OpraHu3alsIMH KyJIbTYpbl, B TOM YHCJE MPEIIOKEHUS 00 YIydIIeHUU
KauecTBa UX JCSITebHOCTH;

22.3) [1nan mo ymy4ieHuto KauecTBa padOThl OpraHu3allnu.

[Iprmevanus:

1) TpeboBanuss Kk 00beMy HWHGOPMAIMH O JCATEIBHOCTH OpPTaHU3AIUU
KyJIbTYphl, KOTOpass JIOJDKHa OBITh  pa3MellleHa Ha  OOIIeIOCTYIMHBIX
MH(OPMAIMOHHBIX pecypcax (CTeHIax, CalTe), COCTaBJIEHbl B COOTBETCTBUHU C
[Tpukazom MunuctepctBa KyabTypbl Poccuiickoit ®enepanuu ot 20 deBpans
2015 1. Ne277 «OO0 yTBepxkIaeHUU TpeOOBaHUN K coaepxkaHuio U (opme
NPEIOCTaBICHUsT HMHPOPMALUU O JEATEIbHOCTH OpraHu3aluid  KYyJbTYpHI,
pa3MenaeMor Ha OUIIMAIBHBIX caiiTaX YIOJIHOMOYEHHOro (efiepaibHOTO OpraHa
UCIIOJIHUTENIbHOM  BJIACTH, OPraHOB T'OCYJapCTBEHHOM BJIACTH CYOBEKTOB
Poccutickon ®enepaunu, OpraHoB MECTHOTO CaMOYIIPABJIEHUS U OpTraHU3aLUN
KYJIBTYpHI B ceTh «THTEpHETY.

2) Onenka mo mi. 1-22 Tabmunpel [IpuaokeHUs 2  BBICTABISACTCS IO
pe3ysibTaTaM MOHUTOpPUHTA WH(OPMAIIMOHHBIX CTEHIOB M OQUIMAIBLHOTO calTa
opraHu3auuu KyJabTypsl. [Ipn Hanuuuu uHbOpMaMU BBICTABISETCA OLEHKa «1»,
npu otrcyrctBuM — «0». Ilo pe3ynpraraMm MOHUTOpMHIa HH()OPMALMOHHBIX
CTEH/IOB ¥ O(PUITMAIBHOTO caiiTa OpraHU3aluUd KYJIbTYPhl OMPEACISIETCS MPOIEHT
Hanuuusi Tpedyemol akTyajdbHOW wuHpopManuu. banasl BBICTABISIOTCS C
OKPYIJIEHHEM 10 LEJOr0 B MIPOIOPLUU K IOJyYEHHOMY IPOLEHTY IOJHOTHI U

akTyanbHOCTH (Hanpumep, 93,3% = 93 Gama).
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